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	Job Title and Grade

	OUTREACH / HOME SUPPORT MANAGER



	Location
	Community based throughout Co. Kerry



	Reporting relationship
	Reporting to the Assistant Director of Services



	Contract
	Specified Purpose – Full Time – 39 hours per week 



	Summary of Role 
	The Outreach/Home Support Manager plays a pivotal role in supporting individuals with intellectual disabilities to live independent, fulfilling lives within their communities. This role involves leading an outreach team, developing and implementing engagement strategies, and ensuring that services align with the will, preference, and needs of each individual.

The manager will collaborate closely with service users, families, referral agencies, and other stakeholders to deliver responsive, high-quality supports. Responsibilities include service planning, operational management, team leadership, and community outreach. The role also involves case management, direct service provision as needed, and some weekend work (Saturdays).


	Principal Duties and Responsibilities 
	Leadership & Team Management

· Provide strategic leadership and oversight of the Outreach/Home Support team, ensuring effective coordination and support for staff who primarily work in a lone-working capacity.

· Supervise, mentor, and support a geographically dispersed team across the county, ensuring the consistent delivery of high-quality, person-centered services. 

· Set clear expectations and monitor staff performance, providing guidance and professional development opportunities.

· Foster a positive, inclusive, and motivated team culture.

· Participate in the recruitment, onboarding, and retention of staff.

2. Service Delivery & Person-Centered Support

· Develop and implement person-centered support plans in collaboration with service users, families, and multidisciplinary teams.

· Ensure that services promote independence, inclusion, and self-determination.

· Provide direct support where required and oversee service delivery to meet individual needs.

· Maintain regular communication with families, ensuring their concerns and input are addressed appropriately.

· Actively engage with community resources, social groups, and voluntary organizations to enhance service users' community participation.

3. Service Planning & Operational Management

· Lead the planning, implementation, and evaluation of outreach services.

· Oversee service admissions, transitions, and discharges, ensuring seamless integration into the community.

· Ensure compliance with HIQA regulations, national policies, and best practices.

· Manage staff rosters to balance service user needs, fairness, and operational efficiency.

· Develop annual service plans and contribute to strategic planning initiatives.

4. Financial & Administrative Responsibilities

· Manage and oversee budgeting and expenditure for the Outreach Service.

· Ensure accurate payroll submissions and oversee financial administration, including petty cash management.

· Prepare reports and documentation for senior management, funding bodies, and regulatory authorities.

· Maintain service user and staff records in line with data protection regulations.

5. Stakeholder Engagement & Community Collaboration

· Represent the organisation at local forums, advocacy groups, and networking events.

· Strengthen partnerships with statutory bodies, HSE, voluntary groups, and community organisations.

· Promote awareness of the Outreach Service and foster collaborations that enhance service provision.

· Act as a representative in initiatives such as the Kerry Social Farming Initiative.

6. Health, Safety & Compliance

· Ensure adherence to Health & Safety policies to safeguard service users and staff.

· Implement and oversee risk management strategies, ensuring a safe service environment.

· Lead incident reporting and resolution in line with organisational policies.

· Maintain full compliance with regulatory and legal requirements for disability services.



	Eligibility Criteria,

Qualifications and/ or experience 

	· Be registered in the Social Care Workers Register maintained by the Social Care Workers Registration Board maintained by CORU and hold a minimum Level 7 degree in Social Care (Level 8 desirable) OR

· Hold a CORU approved Social Care Worker qualification and have applied for CORU registration (evidence of application will be necessary) minimum Level 7 degree (Level 8 desirable) (https://coru.ie/health-and-social-care-professionals/education/approved-qualifications/social-care-workers OR

· Be registered as a nurse in the General, Intellectual Disability or Psychiatric Division of the Register of Nurses kept by Bord Altranais agus Cnaimhseachais na hEireann (Nursing & Midwifery Board of Ireland).

· Hold a formal management qualification in health or social care (minimum Level 6, e.g., Certificate/Diploma/Degree in Leadership or Management); and

· At least three years’ management or supervisory experience in the sector, which must include the supervision of staff and volunteers.

· Demonstrate evidence of Continuing Professional Development (CPD).

· Have the clinical, managerial and administrative capacity to properly discharge the functions of the role.

· Have a suitable standard of professional attainments.

· Have the requisite knowledge and ability (including a high standard of suitability and ability for the proper discharge of the duties of the office).

· Be computer literate including proficiency in Microsoft Office and knowledge and proficiency of using information systems.

· An excellent knowledge of statutory regulations, standards, the role of a person in charge and Health Act 2007.

· Good understanding of HR processes including grievances, disciplinaries, people management, communication and engagement.

· Must have excellent communication and interpersonal skills and a high level of flexibility.

· A proven ability to lead and support teams.

· Experience of commitment to promoting community presence and ability to demonstrate problem solving skills.

· Must have experience of using alternative communication methods.

Other

· Hold a full driver’s licence, have proven driving experience and be willing to drive Association vehicles. When using own vehicle for work purposes, the successful applicant must have access to a roadworthy vehicle with valid business insurance or be able to obtain insurance for business use.

· Applicants must have the necessary authorisation to work in Ireland and will be asked to provide supporting documentation during the recruitment process.

Highly Desirable requirements:

· Post-Graduate Diploma or master’s degree in a relevant discipline.

· Previous experience and understanding of how to support individuals with very specific and clinical support requirements and a clear understanding of the importance of working in line with written protocols and guidelines is desirable.



	Skills, competencies and/or knowledge


	Leadership & Team Development

· Ability to motivate, guide, and support staff in achieving high service standards.

· Strong decision-making and problem-solving skills.

· Ability to manage change and resolve conflicts effectively.

Service Planning & Operational Efficiency

· Excellent organisational and time management skills.

· Ability to plan, implement, and evaluate services to improve quality and efficiency.

· Experience in roster development and workforce management.

Advocacy & Community Engagement

· Commitment to empowering individuals with disabilities to achieve independence.

· Experience in community networking and stakeholder collaboration.

· Ability to develop inclusive community partnerships.

Financial & Administrative Acumen

· Ability to manage budgets, payroll, and financial planning.

· High level of proficiency in Microsoft Office and service management systems.

· Strong report writing, presentation, and documentation skills.

Adaptability & Professionalism

· Ability to work independently and collaboratively in a dynamic environment.

· A self-starter with a proactive, solutions-focused mindset.

· Demonstrated ability to implement policies and directives professionally, even when personal opinions differ.

	Other requirements specific to the post
	· Willingness to travel as required for outreach services.

· Availability for on-call duties and occasional weekend work.

· Commitment to continuous learning, training, and professional development.



	This Job Description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post. As circumstances change it may be necessary to review the responsibilities outlined above.  This will be done in consultation with the post holder.
Kerry Parents and Friends Association is an equal opportunities employer and welcomes applications from all suitably qualified candidates.
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