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KERRY PARENTS AND FRIENDS ASSOCIATION

JOB DESCRIPTION

POST:


Support Worker

REPORT TO: 
Centre Manager.

MISSION STATEMENT:

Kerry Parents and Friends Association is committed to providing a professionally delivered quality service to persons with an intellectual disability and their families.  We strive to enable each person to reach his/her full potential through our commitment to the following values:

Happiness / Fulfilment, Integrity, Choice, Partnership, Compassion, Quality and Respect.

Purpose of the Position

The core activities for the Support Worker include planning and setting goals with the people we support  as part of a team and assisting the people we support in meeting their personal, social, recreational, academic, independent living, community integration, training and supported employment needs.
As a Support Worker you will enable the people we support realise their goals and achieve their identified priorities.  You will also provide support and act as an advocate for participation and inclusion in the community on behalf of the person we support.

The Support Worker operates within the framework of a person centred approach and to actively engage with and promote co-operation and partnership with other services, both internally and externally and in particular with families.

DUTIES AND RESPONSIBILITIES:
1. Learning from, listening to, supporting and enabling the person we support achieve their full potential and maximize community inclusion and participation.

2. Undertaking the role of key worker by co-coordinating a responsive and flexible approach to individual plans in meeting the needs of the person we support in line with their priorities and preferences.

3. Maintaining and developing personal plans as required. Ensuring the Line Manager is appraised of progress and engaged when necessary to seek solutions.

4. Responsible for general well being of people supported by the Association.
5. To assist the residents in the selection of their meal menu, in cooking of their meal and eating. Promoting choice at all times.
6. Maintain and assist the residents to keep the house to a high standard of cleanliness.
7. To provide escort duties on Association or Contract transport where applicable.

8. To provide transport in your own vehicle where applicable (travel expenses will be reimbursed)

9. To make a positive contribution to the Centre and to promote and maintain a    good working environment.  To ensure the smooth running of the transport route to which you are assigned (where applicable).

10. Recognise and report problems, physical/social/emotional and implement relevant procedures to counteract same.  

11.  To adhere to health and safety requirements within the Centre.  A copy of the Association’s Health and Safety Statement will be issued to you and must be adhered to at all times.  The Association’s policies and procedures must be followed at all times.
12.  Ensuring a safe place of work, incorporating Kerry Parents and Friends Association’s Dignity at Work Policy, Trust in Care and Safeguarding Vulnerable Adults Policy.

13.  Ensure that all incidents, accidents, disclosures and other significant information is recorded effectively and communicated to the manager or leader for further action.
14. The Association’s Policies and Procedures must be adhered to at all times.

15.  To attend in service and external training courses organised by the Association as required.  

16.  To attend meetings as required. Some meetings may be held outside normal working hours.

17.  Using positive approaches to support people who may have challenging behaviour through the development and implementation of behavior support plans.

18.  Assisting the person we support in the taking of or administering their medication and record same.
19. Assisting in monitoring and good budgetary practice / awareness.
20. Ensure petty cash is accurately accounted for.
21. To work as part of a staff team where work may be of a flexible nature and duties inter-related and overlap.
22. Maintaining the required records, reports, consistent with organisational requirements and Freedom of Information.

23. Ensure petty cash is accurately accounted for.
24. To report on the progress of the people supported to senior staff as required.

25. Maintain a high standard of orderliness, cleanliness and tidiness within the Centre/house and / or on the bus so that the working environment is pleasant and comfortable for all.

26. To attend to families and other visitors with courtesy, tact and consideration.

27. To work weekends when necessary.

28. To prepare and serve meals.

29. To maintain confidentiality in all dealings pertaining to work.

30. To have an input into existing and future Personal Outcome Measures (POMS).

31. To assist persons with personal care, health, hygiene etc.

32. To drive and ensure maintenance of the Association's transport as 
required.  The Association will reimburse you for any agreed expenses incurred in acquiring the necessary Drivers Licence.

33. To perform other such duties appropriate to your post as may be assigned by the Centre Manager or other authorised person.

34. To work in any Centre run by the Association as directed by the Assistant Director of Services, Director of Services and Chief Executive.

GENERAL:
As the above is not an exhaustive list of the duties and responsibilities, this job description may be revised from time to time to take account of any change in requirements of the position or any other duties as may be assigned by the Assistant Director of Services, Director of Services or Chief Executive.
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