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JOB DESCRIPTION & PERSON SPECIFICATION

					Deputy Director of Property & Estates / Senior Maintenance Manager
 (North Tipperary/ Offaly & Limerick Region)



 1 WTE






PERSON SPECIFICATION
	
Job Title:      	      Deputy Director of Property & Estates & Senior Maintenance Manager (North Tipperary/Offaly & Limerick) 


Department:		      Central Management	   	 

Report to/Accountable:  Director of Property Estates & Technical Services

	FACTOR
	ESSENTIAL	

	Qualifications
	Eligible applicants will hold:
· NFQ Level 8 qualification relevant to engineering / architecture/building services or quantity surveying.
· Be proficient in using Microsoft Office programs including Word, Excel, and PowerPoint.
· Hold a full clean Driving Licence.
· Own vehicle that can be used for work (travel to various sites will be required. Public sector mileage and subsistence rates applicable).
Desirable Qualifications:
· Post graduate qualification in a relevant project management/building discipline (NFQ level 9).
· Hold a qualification relevant to building/engineering / construction.
·  Have Qualifications required to act as Assigned Certifier Part 3 or 5 of the Building Control Act 2007
· Trained in the use of a Autocad & Microsoft Project (or similar) program / software.


	Experience (Duration & Type)







	Essential Experience:
· Have a minimum of 8 years’ experience working in a building/construction/ property management team, and 5 years reporting directly into Senior Management.

· Have a minimum of 5 years experience managing maintenance/construction personnel.

· Can demonstrate a high level of experience relating to accountability for budget management, reporting to internal and external Stakeholders, feasibility planning, auditing, and reporting.

· Can demonstrate a high level of experience in preparing public capital works applications for funding, including supporting information at feasibility stages.

· Can demonstrate a high level of experience in designing works & preparing tender packages for public procurement.

· Can demonstrate a high level of experience in administration of public works contracts including acting in the role of E.R. 

· Can demonstrate a high level of experience in managing Health & Safety in Construction both at Design Stage and during Construction phase.

· Can demonstrate experience in change management, implementation of processes and procedures and the management of teams.

· Can demonstrate a high level of experience working in a large Organisation, requiring a cross-departmental approach to problem solving, and are familiar with reporting structures and formats.

· Demonstrable experience of effectively managing and influencing a diverse range of internal and external stakeholders, including senior management, professional advisers, contractors and multi disciplinary teams

Desirable Experience:
· Have experience in the rollout of major & minor capital projects, budget analysis and future planning.
· Have experience working in a disability sector (Section 38, 39 or other), and are familiar with HSE circulars and processes, and the role of an estates department in supporting the delivery of services


	Core Competencies
	· Strong leadership skills with a successful track record in building and nurturing relationships and partnerships with a wide range of collaborators.
· A proven ability to develop and deliver service strategy.
· Demonstrate success in managing extensive financial, information and workforce resources.  
· Excellent interpersonal, communication and relationship building skills.
· Strong negotiation & conflict resolution skills.
· Ability to evaluate information & judge situations. 
· Strong problem solving skills.
· Demonstrate a knowledge of the ethos & core values of the Avista.

	Personal Attributes 

	· Adaptability.
· Creativity and innovation.
· Commitment to highest ethical standards.
· Ability to build and maintain relationships.
· Excellent interpersonal and communication skills.
· Ability to think strategically.
· Ability to plan and organise, to make decisions and to solve problems.
· Ability to combine fairness with making difficult decisions.
· Results Orientated.






J O B   DE S C R I P T I O N
JOB TITLE: 	             	                    Maintenance & Projects Manager

DEPARTMENT:		                 Central Management

REPORT TO/ACCOUNTABLE TO:     Director of Property Estates & Technical Services

ABOUT AVISTA
Avista is a progressive organisation, providing a wide range of services including day, residential and respite supports to both children and adults in various locations across 3 regions. the organisation is looking for candidates who are committed to supporting people with disabilities and their families, in a person centred, community based, socially inclusive manner in accordance with our core values and ethos and underpinned by quality, best practice and research.
MISSION STATEMENT
“Working together with people to live their best lives through the delivery of quality services.”
VISION
People living their best lives as active citizens in an inclusive society.
VALUES
Service
Holistic approach characterised by quality and compassion.
Respect
A high regard for the dignity of each person.
Excellence
Developing and maintaining the highest standards in our service.
Collaboration
Mutual support for the total development of each person.
Justice
Advocating for the rights of the people we support.
Creativity
Being innovative, imaginative and resourceful.
General Accountability & Role Responsibilities
The Deputy Director is responsible for: 
The role will be responsible for supporting the Director of Property Estates & Technical Services Primarily as Deputy Across the Full Avista Estate and acting as Maintenance Manager for the  North Tipperary/Offaly Limerick Region This includes Project Management in all the various functions with the Building Estates part of the Directorate. 

Reporting to the Director of PETS, the Deputy will:- 
· Oversee the preparation of  tender documentation for building & maintenance works including e-tender compliant applications
· Fully Prepare & Manage Tenders for Minor Capital Works  
· Management of external contractors, inspection and certification of small works.
· Assume the responsibility of Deputy Service Fire Safety Officer . Fire training safety training is desirable but not essential as training will be provided. 
· Ensure Health & Safety of all Maintenance Operations including staff & outsourced projects. Preparation of Risk Assessments, Permit Systems, Method statements & other safety related documents & plans.
· Plan & Manage Building repairs, carpentry and painting, carried out by the maintenance staff.
· Directing the maintenance staff, grounds staff & drivers, detailing their jobs, supervising their work, managing safety & ensuring that they have the equipment and tools necessary for the job.
· Manage Maintenance Managers & Supervisors and Maintenance Teams
· Effective implementation of Maintenance Systems and implementation of PPM System & associated reliable performance for all systems.
· Management of maintenance budget in conjunction with Service Managers, ensuring that the Service is not exposed to uncontrolled expenditure or cost over-runs on maintenance/capital projects
· Responsible for managing statutory testing and maintenance, planned preventative maintenance of Life safety systems, water quality management, electrical, mechanical security/ safety systems and communication systems.
· Assist in Facilities related HIQA compliance and reporting.
· Assist with implementation and rollout of new Company Strategies and Policies as relate to the function and to the service provision for Avista
· Providing Maintenance support function to Marillac AHB.
· Assist with decongregation strategy and implementation of plans eg viewing potential houses and drafting of cost plans as required and in a timely manner
· Monitoring and control role in the operation of Centralised BMS, PABX Systems, Access Control/Security & Pager Systems. 
· Provision of on-call back-up, responding to emergency incidents across the Tipperary & Offaly Service.
· Effective, Efficient & Reliable Operation and maintenance of site utility systems (both critical and support utilities – boilers etc)
· Ensuring compliance with service Waste & Water Quality management Systems 
· Member of Tender Evaluations Panels of Design Team & Construction Related Projects.
· Liaise with Procurement Manager to ensure compliance adherence and be available to sit on any panel required for roll out of new OGP suppliers on Service contracts. 
· Assisting Director of PETS in the implementation of Energy Efficiency & Environmental initiates 
· As and when required by the Director of PETS to provide service wide expertise in specialist areas 
· Member of The Green & Energy Management Teams
· Assist and present courses to train staff in relevant areas.(Maintenance, Fire, Health & Safety)  
· This individual will set and provide input to performance indicators for the maintenance team so that operational performance can be monitored and continuously improved.
· The individual will have responsibility and accountability for the maintenance & facilities organisation and will be expected to set & achieve aggressive performance goals in quality, cost and product delivery.
· Continuous improvement of core business processes to improve reliability is a pre-requisite.
· Preparation & Control of the Service Centre Maintenance budgets
· People management and development
· Create an achieving environment that develops people for optimal performance
· Ensure delivery of effective training requirements of all relevant personnel to ensure optimum performance for all areas of responsibility.
· Holding all individuals in the maintenance organisation accountable for their performance
· Delivering a highly engaged maintenance team
· Creating the opportunity for employees to contribute meaningfully
· Supporting a positive culture of performance
· Meeting staff regularly
Other
· Maintaining upkeep of grounds and gardens both on campus and services based in Community.
· Attending relevant courses and keeping up to date in new methods of practice.
· Participating in relevant committees.
· Participate in Service Annual Performance Review System and undertaking same with staff members. 
· Liaising with Service Managers across the Tipperary & Offaly Service on a regular basis
· Reporting any technical matters to the Director of PETS, in a timely manner.
· Any other duties that may be required from time to time by the Director of PETS

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Responsibilities & Accountabilities:
The above job description is not intended to be a comprehensive list of duties and responsibilities and consequently the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post when in office.  This job description may change in line with the changing needs and objectives of the Avista Service.

Age Restrictions In Relation To Applications
Age restriction shall only apply to a candidate where he/she is not classified as a new entrant (within the meaning of the Public Service Superannuation (Miscellaneous Provisions) Act, 2004). A candidate who is not classified as a new entrant must be under 65 years of age on the first day of the month in which the latest date for receiving completed applications for the office occurs.

Health
“A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health as would indicate a reasonable prospect of ability to render regular and efficient service.”
Be of good character
A person selected for this role must be of good character.
Garda Vetting 
The National Vetting Bureau (Children and Vulnerable Persons) Acts 2012 to 2016 provide a statutory basis for the vetting of persons carrying out relevant work with children or vulnerable persons. Given the specialised nature of the services provided by Avista, your appointment is subject to satisfactory Garda Vetting and re-vetting in circumstances where the Service deems it appropriate. You are obliged to disclose previous and any criminal convictions acquired during the course of your employment. Should the Service obtain information from the Garda Vetting Unit to indicate that your Garda clearance report is not satisfactory and / or if you have supplied the Service with false or misleading information in relation to your Garda clearance status, the Service may terminate your contract with immediate effect.

Particulars of Office
Full Time.
Duties
The responsibilities of this post will evolve and may include other relevant duties, not currently documented in this job description which the post holder would be required to undertake in line with service requirements, following consultation.  The responsibilities and reporting structures for this position, as outlined, may be subject to change in the future, within the context of the reconfiguration of management structures in the service and the managed clinical network.

Hours of work
Normal working hours are 35 hours per week worked over 5 days Monday-Friday.  However, you will be required to work the agreed roster/on call arrangements advised to you by your line manager. 
The nature of the role would require the successful candidate to respond to urgent operational requirements outside of normal working hours should an emergency arise.

 Your contracted hours of work are liable to change between the hours of 8 am to 8 pm over 7 days to meet the requirements for extended day services in accordance with the terms of the Framework Agreement.

Flexibility
This post requires a high level of flexibility to ensure the delivery of an effective and efficient service. Therefore, the post holder will be required to demonstrate flexibility as and when required, i.e. evenings/weekends.

Remuneration
Remuneration is in accordance with the salary scale approved by the Department of Health effective from June 2026 Current remuneration as follows:
€80,676 - €100.693 per annum (including LSI)
Probation
The successful candidate will be appointed initially for a probationary period of nine months. During the probationary period progress or otherwise will be monitored and at the end of the probationary period the service will (a) be certified as satisfactory and confirmed in writing or (b) if not satisfactory, the probationary period may be extended by 3 months.

Annual Leave
The annual leave entitlement is 30 working days pro rata per annum, plus 10 Bank Holidays per annum as they occur. The annual leave year runs from 1st of January  to 31st December each year.
Sick Leave
Payment of salary during illness will be in accordance with arrangements as approved from time to time by the Department of Health.
Termination of Office
The employment may be terminated at any time by three months’ notice on either side except where circumstances are dictated by the Minimum Notice and Terms of Employment Act 1973/2001. The Management’s right under this paragraph shall not be exercised save in circumstances where the Management is of the opinion that the holder of the office has failed to perform satisfactorily the duties of the post or has misconducted himself/herself in relation to the post or is otherwise unfit to hold the appointment.

Pension arrangements and retirement age  
There are three superannuation schemes currently in operation for staff in The Service: 
(a)           NHASS - Superannuation Scheme (Non-New Entrant)   
(b)           NHASS - Superannuation Scheme (New Entrant) 
(c)           SPSPS - Single Public Service Pension Scheme 
Please read carefully the summary of the criteria for the three superannuation schemes below. This will assist you in identifying which scheme membership is applicable to your employment circumstances. 
(a)          If you have been continually employed in the public service before 1st April 2004 and you have had no break of more than 26 weeks; you will be included in the NHASS (Non-New Entrant) with a Minimum Retirement Age of 60 and a Maximum Retirement Age of 70. 
(b)          If you have been continually employed in the public service since 1st April 2004 and you have had no break of more than 26 weeks, you will be included in the NHASS (New Entrant) with a Minimum Retirement Age of 65 and no Maximum Retirement Age. 
(c)    If you have been continually employed in the public service since 1st January, 2013 or you are a former public servant or returning to the public service after a break of more than 26 weeks you will be included in the Single Public Service Pension Scheme (SPSPS) with a current minimum retirement age of 66 ( this will change in line with state pension changes) the maximum retirement age under this scheme is 70 years. 
The person appointed will be required to join the relevant Superannuation Scheme and will be required to contribute to Avista at the appropriate rate of gross annual superannuable remuneration as determined by the Minister responsible for the Scheme 
Pension benefits made to part-time staff will be on a pro-rata basis. 
Pension Arrangements and Retirement Age: 
For existing Public Servants (i.e. those who have entered the public service on or before the 31st March 2004).  The Public Service Superannuation (Age of Retirement) Bill 2018 provides for an increase in the compulsory retirement age of most pre-2004 public servants from age 65 to 70 years.   
However, candidates should note that changes have been made in the superannuation provisions and retirement ages for public servants who take up duty with effect from 1st April 2004.  
In this context, new entrants, within the meaning of the Public Service Superannuation (Miscellaneous Provisions) Act 2004, to the public service should note: 
The minimum pension age has been increased to 65 years for most new entrants to the public service. The compulsory retirement age of 65 has been removed 
Pension benefits for new entrants will accrue on a standard basis (i.e., one year’s credit for one year’s service up to a maximum of 40 years’ service) while normal abatement of pension provision will apply to all public sector posts.  
With effect from 1st January 2013, it is a condition of the appointment of new entrants to the public service* that you be a member of the Single Public Service Pension Scheme. Please see information booklet enclosed 
If you have commenced employment in the public service as a new entrant or you are a former public servant, returning to the public service after a break of more than 26 weeks, you will be included in the Single Public Service Pension Scheme effective from the 1st January 2013 with a minimum retirement age of 66 in 2018 (rising to 67 in 2021 and 68 in 2028 in line with state pension changes).  The maximum retirement age under this scheme will be age 70. 
*A former public servant returning to the public service after a break of more than 26 weeks is considered a new entrant. 

Health & Safety
· All employees must comply with the Safety, Health and Welfare at Work Act, 2005.
· Comply and enact Health and Safety responsibilities as outlined in Services policies, protocols and procedures relevant to your area.
· Take reasonable care to protect your own safety, health and welfare and that of any other person who may be affected by your acts or omissions at work.
· Ensure that personal protective equipment is worn while on duty
· Correct use of equipment

Information Technology
Ensure that you make the most effective and efficient use of developments in technology for both patient care and IT support in a manner, which integrates well with systems throughout the organisation, actively assisting in the integration of new technology and systems. 

Hygiene / Infection Control 
All employees have responsibility for Hygiene awareness.  Hygiene is defined as “The practice that serves to keep people and environments clean and prevent infection.” All employees also have a responsibility under their terms of employment to prevent transmission of infection and to follow the services infection control policies and guidelines as outlined in the Infection Control Manual. All employees must be aware that they work in an area where there is potential for transmission of infection.  All employees have a responsibility to follow hand hygiene guidelines as this is the single most important intervention to prevent the transmission of infection.
Confidentiality 
In the course of the post holder’s employment he/she may have access to or have information concerning the personal affairs of staff or other confidential information.  Such information is strictly confidential and unless acting on the instruction of an authorised officer, on no account must information concerning staff or other service business be divulged or discussed, except as appropriate in the performance of normal duty. In addition, information, records, files must never be left in such a manner that unauthorised persons can obtain access to them.  No records, documents or property of the Service may be removed from the premises of the Service without prior authorisation. You must return to the Service upon request and, in any event, upon the termination of your employment, all documents or other property of the Service which are in your possession or under your control.

Data Management
Ensure compliance with the obligations required by the General Data Protection Regulations (GDPR) 2018.


Trust in Care Policy
Avista is committed to the principles of the Trust in Care Policy, and all employees have a duty to report concerns for the safety and welfare of patients within the procedures detailed in this policy.
Children First:  National Guidance for the Protection and Welfare of Children Act 2015
The Service is committed to the principles of the Children First Act 2015 all employees must fully comply with Procedures and Practices including relevant legislation and Codes of Practice.

Short-listing
Applicants will be subject to short listing based on information provided in their application, whereby only those who meet set criteria shall be called to interview.

	Core Competencies Level 3

	1. Quality Service
· Mentor and develop workforce to establish a high performing culture.
· Monitors, maintains and develops the quality of the service.
· Seeks opportunities and leads initiatives for improving services.
· Promotes a multi-disciplinary approach.
· Promotes a proficient and cost-effective service.
2. Planning & Organising
· Plans ahead with a vision for understanding the overall integration across different service areas and disciplines.
· Excellent awareness of how external factors impact on workforce planning.
· Develops strategic plans and objectives.
· Is aware of workload and pressures across teams and acts appropriately to promote maximum organisational effectiveness.
· Ensures both self and teams’ time is utilised to meet key organisational objectives
3. Professionalism
· Is an advocate for the service by consistently projecting a professional image.
· Ensure a respectful representation of service/department.
· Act as a professional role model for others.
· Demonstrates and encourages a strong work ethic.
· Is transparent; acts with integrity and carries no hidden agendas.
· Espouses professional ethics and codes of practice.
4. Continuous Learning & Development
· Leads continuous professional and personal development in support of vision /department/ team.
· Aware of critical roles central to the core service of the organisation and ensures successful delivery of these positions.
· Ensures ‘managers of the future’ are identified and developed.
· Provides and supports learning opportunities for others.
· Uses professional bodies to improve knowledge and resources. 
· Presents at industry seminars/conferences when appropriate.
5. Organisational Knowledge
· Anticipates and manages impact of political environment on service
· Understands how different service areas and disciplines align with overall service. 
· Excellent knowledge of organisational culture, key stakeholders and internal dynamics.
· Understands and influences national frameworks for the service.
· Keeps up to date on developing technologies and their likely impact.
· Balances available resources implement a ‘value for money’ approach.
6. Innovation & Creativity
· Fosters and develops an innovative and creative culture to meet organisational goals and objectives. 
· Encourages and values new ideas, perceptions and suggestions. 
· Ability to see future trends and changes in opportunities and anticipates appropriate courses of action. 
· Works with internal & external resources, encouraging partnership on new ideas.
· Thinks laterally and is considered within the service as a good source of creativity for new ideas. 
· Encourages diversity and inclusion in the creative process to generate highly innovative solutions.
7. Leadership Potential 
· Translates the overall strategic vision and goals and clarifies what is required from each department. 
· Inspires commitment and passion in others to accomplish objectives.
· Influences others through evidence-based reasoning aligned with strategic priorities.
· Challenges traditional assumptions and champions new initiatives.
· Decisive, can make unpopular decisions after consulting major stakeholders.
· Shows skills at negotiating when manging upwards in the organisation.
· Demonstrates a high level of self-belief and credibility in all interactions.
· Leads multiple teams/projects adapting leadership style to different situations and/or individuals in order to achieve optimum results
· Creates and fosters an environment where people are flexible and open to change.
· Keeps the wider service informed of health service developments.
8. Problem Solving & Decision Making
· Thinks creatively and laterally in relation to the entire service.
· Processes diverse information and can make well informed decisions during times of uncertainty.
· Considers how full scope and impact of decisions effects the service financially.
· Anticipates Issues/opportunities and implements appropriate measures accordingly.
· Can examine complex information to identify root causes of problems issues.
· Breaks large problems down into smaller, more manageable sections.
· When providing solutions, is not restricted by convention.
· Facilitates groups or teams through problem-solving and creative-thinking processes leading to the development and implementation of new approaches, systems, structures and methods.
9. Teamwork
· Create an environment where employees work collaboratively and effectively in a spirit of co-operation and mutual respect to maximise service delivery for service users. 
· Embraces diversity and values a broad range of perspectives.
· Is inclusive of key stakeholders when making important decisions.
· Encourages consultation and collaboration across disciplines.
10. Communication & Interpersonal Skills
· Takes a strategic approach to communicating across the organisation. 
· Creates a culture of open communication to maintain a climate of trust and honesty.
· Adapts tone and pace of communications to reflect the needs of the individual and / or situation. 
· Opens up communication channels through implementation of systems and processes.
· Establishes and maintains information networks across service.
· Adopts a range of communication techniques as appropriate to explain complex information.
· Skilfully mediates conflict situations creating win-win scenarios.



Dated   October 2026
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