
The Service
St John of God Hospital, an independent acute psychiatric teaching hospital with 180 beds, offers specialist services in various mental health areas and is affiliated with leading universities. The hospital excels in clinical treatment, professional training, and innovative research to improve patient outcomes and quality of life. The Hospital holds a Certificate of Registration with the Mental Health Commission as an “Approved Centre” in compliance with the Mental Health Act 2001.

	The Post:
	Catering Assistant - Relief

	
Grade:
	
Domestic

	
Reporting to:
	
Head of Catering

	
Responsible to:
	
Chief Executive



Role Summary 

As a John of God Hospital Catering Assistant, you will be responsible for serving meals to patients, staff, and visitors in accordance with their dietary requirements and under food safety standards HACCP. Excellent customer service skills are essential, and an ability to work with others in an environment that provides high-quality nutrition and comfort to patients during their stay in the hospital.

Principal Duties and Responsibilities

· Carry out all HACCP regulations.

· Serve meals to patients, staff, visitors, and staff according to prescribed menus and dietary requirements.

· Ensure the timely delivery of meals to dining rooms.

· Ensuring accuracy and adherence to dietary restrictions and requests.

· Collaborate with kitchen staff and managers to accommodate special dietary needs and preferences.

· Maintain cleanliness and hygiene standards in food preparation and serving areas, including washing dishes, utensils, and equipment.

· Monitor food inventory levels and assist with restocking supplies as needed.

· Follow proper food handling and safety procedures to prevent contamination and ensure food quality.

· Provide friendly and courteous service to patients, staff, and visitors, responding promptly to inquiries and requests.

· Assist with the setup and cleanup of catering events and functions held within the hospital.

· Attend all relevant training.

· Adhere to all hospital policies, procedures, and regulations, including those related to health and safety, infection control, and confidentiality.

· Perform any other duties as may be reasonably required.

The above Job Specification is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post while in office.


Person Specification:

	Essential Criteria

	        •   Previous experience in food service or hospitality preferred.
        •   Knowledge of basic food preparation and sanitation principles.
        •   Excellent communication and interpersonal skills.
        •   Ability to work effectively in a team environment.
        •   Strong attention to detail and organisational skills.
        •   Willingness to adhere to strict hygiene and safety standards.
        •   Flexibility to work various shifts, weekends, and holidays, as required.


	Physical Requirements
	· Ability to stand for extended periods and lift/move heavy objects (e.g., gastro trays, supplies).
· Capacity to work in a fast-paced environment and handle multiple tasks simultaneously.
· Stamina to withstand long hours on your feet and perform physically demanding duties.


	Working Conditions

	· Work primarily takes place in the hospital kitchen, dining areas, and coffee shop
· Exposure to kitchen equipment, cleaning chemicals, and potential hazards associated with food handling.
· May be required to work irregular hours and weekends to meet operational needs.


	Ethical Clause
	· You are required to respect and operate within the tradition, character and ethics which govern the work of the Saint John of God Hospital and Hospitaller services.


	Health & Safety
	· It shall be the duty of every employee, while at work, to take reasonable care for his/her own safety, health and welfare and to report to his/her immediate supervisor, without unreasonable delay, any defects in equipment or system of work which might endanger safety, health or welfare, or which he/she becomes aware.
· A candidate for and any person holding this office must undergo medical examination and be free from any defect or disease which would render him/her unsuitable to hold the office and be in a state of health as would indicate a reasonable prospect of ability to attend regular and efficient service.


	Character
	· You are required to respect and operate within the tradition, character and ethics which govern the work of the Saint John of God Hospital.
· A candidate or any person holding this office must be of good character. Garda clearance is a mandatory requirement.
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