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Person Specification
GENERAL MAINTENANCE STAFF

Reports to: 		Facilities and Transport Manager


	Education and Qualifications
	· Trade Qualification or other relevant qualification (Desirable)
· Possess a current safe pass certificate.  (Essential)


	Work Experience

	· Demonstrated experience within a similar role, minimum 2-3 years continuous. 
· Experienced and skilled in the use of hand and power tools.  


	Knowledge and skills
	· Knowledge and experience of general and preventative maintenance. 
· Good knowledge of Health and Safety regulations. 
· Good knowledge of fire door repairs and regulations.
· Basic computer skills, including use of email and other computer systems.
· Ability to be innovative and creative and work on own initiative.  
· Ability to prioritise tasks and manage time appropriately. 
· Strong organisational and follow up skills.  
· Willing to work alone as required.


	Attributes
	· Excellent communication skills and ability to listen and respond to the needs of
people who use our service. Listening and verbal skills critical to ensure required
tasks are understood and responded to appropriately.
· Ability to be innovative and creative and work on own initiative.
· Ability to prioritise tasks and manage time appropriately taking needs of 
those who use the service.
· Strong organisational and follow up skills.
· Have an eye for detail to ensure that small but important things are 
addressed (repaired, corrected etc.).
· Willing to work alone as required.
· Approachable, friendly personality, with a positive attitude towards work.
· Honest and trustworthy, with respect for the privacy and confidentiality of information relating to others. 
· Ability to work under pressure and be resilient in the face of challenges.
· Can exercise initiative and make sound decisions.


	Other factors
	· Willing to undertake education and training as may be required.
· Full current driving license (manual) and willingness to drive various vehicles.
· Own vehicle may be required. 
· Flexibility required in the role.
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