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	Job Title and Grade
	ICT SUPPORT ANALYST

	Remuneration
	The salary scale for the post is: (as at 01/06/2026)


€36,470       €38,623        €39,488 	      €41,673       €43,672       
€45,423       €47,118        €49,403          €51,065         €52,758 
€52,758       €52,758        €54,367           €54,367        €54,367        
€56,018

New appointees to any grade start at the minimum point of the scale. Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011). Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, Local Authorities, Health Service and other Public Service Bodies and Statutory Agencies.


	Location of Post
	Corlann, Blackberry Park, Dock Road, Limerick

There will be a supplementary panel formed for all ICT Support Analyst posts within Corlann Limerick from which current and future permanent and specified purpose vacancies of full time or part time duration may be filled.


	Working Hours
	

	Details of the Service
	Corlann provide a variety of services and supports to over 6,500 people with an intellectual disability or autism, and their families, throughout Counties Clare, Cork, Galway, Kerry, Kilkenny, Limerick, Roscommon, Tipperary, Wexford and Waterford.

The supports, which include residential, respite, day, host families, home based, and multidisciplinary, are provided by nearly 6,000 staff with a variety of professional backgrounds and experience, and who are motivated in their work by the Ethos, Vision and Values of Corlann.

We work in partnership with local communities, state agencies and voluntary organisations to initiate and develop increasingly inclusive opportunities, for and with, the people who use Corlann services. Corlann in Ireland is a learning organisation whose responses are based on best practice, and in full recognition of the right of each person to self-determine their life goals and wishes.

	Reporting Relationship
	The post holder will report to the National Head of Cloud and Infrastructure.

	Purpose of the Post
	The successful candidate must enjoy solving problems in a multi LAN/WAN environment and will be a proactive people-person with broad technical knowledge and skills.  This position will involve working with people whose knowledge about PCs ranges from novice to expert.   The appointee’s goal is the proper day-to-day operation of computers and networks so people can use them to accomplish their tasks.

Being able to prioritise the problems that arise is essential.  The successful candidate must weigh each problem for its severity and complexity, and then resolve problems in the order that keeps the greatest number of people productive.  The appointee’s ability to work with others, both technical and non-technical personnel, is key to this job.  Change is constant, so the appointee will always be learning something new.


	Principal Duties &
Responsibilities

	The person appointed should be flexible in their approach and should have the ability to work as a member of a team. He/she will be required, whilst setting a personal example by attitude, conduct, and practice and leadership style to carry out the duties of the post outlined hereafter.

Specific Conditions
· Staff must have a positive attitude towards working with persons with an intellectual disability and help to ensure that they lead as normal and enjoyable a life as possible
· Staff must treat each person with an intellectual disability as an individual and at all times acknowledge and respect the rights and personal dignity of the person with an intellectual disability
· Staff are required to establish and maintain relationships with adults with disabilities that are based on respect and equality and that promote their independence

The main duties and responsibilities of the post are:

Problem Resolution
· Take responsibility for analysing and resolving operational and technical support incidents/requests as raised
· Log all calls in the IT Service desk incident management system, ensuring that incidents are assigned and actioned appropriately in a timely manner
· Provide Level 1 and Level 2 technical support to users for office applications, business systems and other productivity software
· Take ownership of user problems and follow up on behalf of the user if required
· Escalate problems as you see fit to enable the systems to continue operating
· Work with the ICT team to implement security measures to safeguard information in computer files against accidental or unauthorised modification, destruction, or disclosure through the use of firewalls, virus protection, backup and others
· Internal telephone systems management for both standard PABX and VOIP systems
· Configuring and protecting of business mobile devices including mobile phones, tablets and laptops
· Test and implement new technological solutions as required
· Work with the Business Application Services development team to provide a wide range of business solutions
· To arrange with external technical support where issues cannot be resolved internally
· Perform other related duties as assigned

Maintenance 
· Installation of hardware and software upgrades as needed for end user systems
· Perform other tasks such as anti-virus and others as required
· Re-configuration and re-use of computer systems and applications
· General maintenance of computer equipment

Administration and Client Services 
· Provide telephone support and one-to-one support to users
· Implement problem and request management processes
· Schedule and prioritise issues
· Registering and documentation of hardware, software, and problem resolutions
· Analyse users' needs and recommend solutions for future needs
· Track and manage hardware and software inventory and warranty information by utilising solutions provided by National ICT
· Ordering phones, laptops etc
· Approving invoices in respect of IT equipment and phones and mobiles as well as resolving supplier issues

General
· Be aware of and become familiar with Fire Drill procedures within the Centre, i.e. fire detection, evacuation and firefighting
· Be conscious of Health & Safety matters in the workplace and, in particular, to comply with employees' obligations as set out under Section 9 of the Safety, Health & Welfare at Work Act, 2005
· Ensure that all accidents are reported promptly to the Team Manager
· Ensure confidentiality is maintained in all matters
· Ensure the service is operating in line with the Health Information and Quality Authority Standards (HIQA)
· Be aware of and become familiar with the current policies and procedures of Woodlands Centre and the Services as a whole
· As the duties and responsibilities of any post in the Centre are likely to change with the ongoing need of the Services, staff are expected to have a high level of flexibility, a willingness and an ability to develop new approaches to their work as the Services needs demand


Flexibility
Employees are expected to have a high level of flexibility and a willingness and ability to develop new approaches to their work. Duties and responsibilities of any post in the Services are likely to change with the ongoing needs and developments of the Services. Employees will therefore be required to carry out such other duties appropriate to their employment as may be assigned to him/her from time to time.  

You are required to establish and maintain relationships with the individuals who use our services that are based on respect and equality and that promote their independence.

The role of the post holder will not be limited by reference to this Job Description.  It would be expected that the role will evolve as professional, structural and persons supported demands change and the post holder will be expected to demonstrate flexibility skills that will facilitate this.

	Eligibility Criteria
Qualifications and/ or
experience


	
(a) Eligible applicants will be those who on the closing date for the competition:

Have a third level qualification in IT or related subject
And

A minimum of 5 years’ experience in a similar role
                                                        

Health
A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service.

Character
Each candidate for and any person holding the office must be of good character.


	Post specific requirements

	Essential:
· Experience with a wide range of hardware including servers, routers, firewalls, personal computers, laptops and printers are essential
· Experience with a wide range of operating systems such as Windows Server 2016, 2019, 2022, 2025, Windows 10 and Windows11 is essential
· Experience in the use of server application software such as Active Directory, Microsoft Exchange, Exchange Online, Microsoft SQL 2014/2016, Microsoft Office and Microsoft Office 365 is essential
· Recent experience in a disperse networked environment is essential, ability to setup, configure and maintain WAN communication links over various technologies
· Ability to work with external suppliers and manage vendor contracts
· Familiarity with telecommunications equipment such as PBXs and VoIP systems and mobile phones

Desirable:
· Microsoft Certified Professional certification in current systems is an advantage
· Other accreditations and relevant experience in Information Technology an advantage
· Experience in Citrix Cloud would be an advantage
· Familiarity with SAN technology, security appliances and Microsoft cloud technologies would be an advantage



	Skills, competencies
and/or knowledge

	Candidates must demonstrate:
· Ability to work with other technical and non-technical personnel
· An ITIL qualification is desirable but not essential
· Must own their own car and possess a full clean driving licence, these are essential requirements of this post
· Creative problem solving and research and analysis skills
· Good verbal and written communication skills
· Organisational and prioritising skills and time management skills


	Campaign Specific
Selection Process
Ranking / Shortlisting
/ Interview

	A ranking and or shortlisting exercise may be carried out on the basis of information supplied in your application form. The criteria for ranking and or shortlisting are based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and/or knowledge section of this job specification. Therefore it is very important that you think about your experience in light of those requirements.

Failure to include information regarding these requirements may result in you not being called forward to the next stage of the selection process.



ICT Support Analyst
Terms and Conditions of Employment

	Tenure
	Position available is permanent Whole Time

The post is pensionable. A panel may be created from which permanent and specified purpose vacancies of full or part time duration may be filled.



	Remuneration
	The salary scale for the post is: (as at 01/06/2026)


€36,470       €38,623        €39,488 	      €41,673       €43,672       
€45,423       €47,118        €49,403          €51,065         €52,758 
€52,758       €52,758        €54,367           €54,367        €54,367        
€56,018

New appointees to any grade start at the minimum point of the scale. Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011). Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, Local Authorities, Health Service and other Public Service Bodies and Statutory Agencies.


	Annual Leave
	The annual leave associated with the post will be confirmed at contracting stage.

	Superannuation
	This is a pensionable position with the Corlann. The successful candidate will upon appointment become a member of the appropriate pension scheme. Pension scheme membership will be notified within the contract of employment. 


	Age
	The Public Service Superannuation (Age of Retirement) Act, 2018* set 70 years as the compulsory retirement age for public servants. 

* Public Servants not affected by this legislation:
Public servants joining the public service, or re-joining the public service with a 26 week break in service, between 1 April 2004 and 31 December 2012 (new entrants) have no compulsory retirement age. 

Public servants, joining the public service or re-joining the public service after a 26 week break, after 1 January 2013 are members of the Single Pension Scheme and have a compulsory retirement age of 70.


	Probation
	Every appointment of a person who is not already a permanent officer of Corlann shall be subject to a probationary period of 9 months.

	Infection Control
	Have a working knowledge of Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc. and comply with associated employer protocols for implementing and maintaining these standards as appropriate to the role.
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