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		  Pharmaceutical Technician, Basic Grade Teicneoir Cogaisiochta

St. Columcille’s Hospital
Job Specification & Terms and Conditions

	[bookmark: _GoBack]Job Title and Grade
	Pharmaceutical Technician, Basic Grade Teicneoir Cogaisiochta

Grade Code (3212)


	Campaign Reference
	SCH/063/2026


	Closing Date

	Thursday 22nd October 2026 @17:00

	Remuneration 
	The salary scale for the post is (as at 01/06/2026): 

€42,415 €44,808 €46,439 €47,503 €48,568 €49,631 €50,695 €51,767 €52,848 €53,952

New appointees to any grade start at the minimum point of the scale. Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011). Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, Local Authorities, Health Service and other Public Service Bodies and Statutory Agencies.


	Please note
	CV’S WILL NOT BE ACCEPTED FOR THIS POST.
 PLEASE UPLOAD THE COMPLETED APPLICATION FORM TO REZOOMO

	Proposed Interview Date (s)
	Due to the urgent requirement of this interviews may be scheduled at short notice following closing date. 
Candidates will receive a minimum one weeks’ notice of interview date.


	Taking up Appointment
	A start date will be indicated at job offer stage.

	Location of Post
	There is currently a Permanent whole-time contract available in St. Columcille’s Hospital. 
A panel may be created from which current and future specified purpose vacancies of full or part time duration may be filled.


	Informal Enquiries
	Ms. Jaqueline Walsh
Pharmacy Executive Manager, St. Columcille’s Hospital.
Email: jacqueline.walsh2@hse.ie
Telephone: 01 211 5116


	Reporting Relationship
	The post holder will report to the Pharmacy Executive Manager or deputy 


	Purpose of the Post 

	The purpose of this post is to provide a pharmaceutical technician service for the pharmacy department and to all wards and clinical areas.

	Principal Duties and Responsibilities

	Professional Duties and Responsibilities: 
· The post holder will be expected to live SCH values and be patient-centred, compassionate, and progressive and will act with respect, excellence, and integrity. 
· Maintain awareness of and adherence to patient confidentiality throughout the hospital regarding all hospital activities.
· Dispense individual prescriptions for patients, under the supervision of a pharmacist. 
· Dispense requisitions to wards and clinical areas.
· Dispense and maintain records of medicines, ancillary products, and Nutrition products.
· Participate in compounding extemporaneous products.
· Participate in general stock rotation, stock levels, checking expiry dates, ordering stock, and putting orders away.
· Ensure the verification of all medications covered by the Falsified Medicines Directive (FMD).
· Participate in ward top-up services.
· Take shared responsibility for the sorting of returned drugs for recycling or destruction.
· Highlight medication and pharmaceutical product shortages to senior technicians. 
· Communicate effectively with Pharmacy staff and other healthcare professionals including nurses, doctors, and community pharmacists. 
· Record and appropriately respond to telephone calls and messages. 
· Participate in audit activities and protocol development.
· Participate in service development.
· Maintain standards of clinical hygiene within the pharmacy.
· Participate in checking processes in accordance with agreed departmental protocols and procedures.
· Maintain and keep up-to-date records as outlined in the department’s Policies and Procedures (e.g., restricted antibiotics, blood-derived medications, vaccine stock, etc.)
· Participate in continuing education and in such activities consistent with the post.
· Assist in the training of staff as appropriate to the role.
· Participate in personal development and training as identified by personal development plans.
· Comply with mandatory training and all other organisational policies relevant to the role.
· Provide medicines management support to Nursing Staff as appropriate.
· Liaise with service providers as appropriate to the role.
· Undertake other appropriate duties and responsibilities that may be assigned to the post-holder in accordance with the department's commitment to providing an integrated, patient-centered pharmacy service.

The above is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to them from time to time and to contribute to the development of the post while in office. 

	Post Specific Requirements

	Demonstrate depth and breadth of acute hospital pharmacy experience as relevant to the role. 


	Additional eligibility requirements: 
	Citizenship requirements 
Eligible candidates must be: 
(i) EEA, Swiss, or British citizens 

OR 
(ii) Non-European Economic Area citizens with permission to reside and work in the State 

Read Appendix 2 of the Additional Campaign Information for further information on accepted Stamps for Non-EEA citizens resident in the State, including those with refugee status. 
To qualify candidates must be eligible by the closing date of the campaign 

	Eligibility criteria, qualifications, and experience 
	Essential Criteria:
Pharmaceutical Technicians Diploma or equivalent Pharmacy Technician Qualification awarded by an accredited body as follows:
· Pharmaceutical Technicians Diploma awarded by the University of Dublin, Trinity College
or
· Pharmacy Technician qualification at QQI level 6 awarded by Dublin Institute of Technology, Athlone Institute of Technology or Carlow Institute of Technology (ii)
                                or
· Pharmacy Services Certificate NVQ level 3 offered by Irish Pharmacy union (iii)
                                or
· Be currently employed as a pharmacy technician in the publicly funded Irish health system 
                                or
· A relevant qualification at least equivalent to (ii) or (iii) above




Desirable Criteria:

· Basic therapeutic knowledge of medications used in a hospital environment. 
· Experience in purchasing/procurement of medicines and ancillary substances within a hospital pharmacy service.


	Skills, competencies and/or knowledge 
	Professional Knowledge & Experience 
· Demonstrate experience in use of pharmacy equipment
· Demonstrate evidence of up-to-date pharmaceutical knowledge in the field of hospital pharmacy. 
· Demonstrate awareness of the security considerations / confidentiality involved in working in a hospital pharmacy. 

Planning & Managing Resources 
· Demonstrate the ability to multi-task, work flexibly and under pressure. 
· Demonstrate the ability to work alone and to exercise initiative. 
· Demonstrate the ability to work in a changing environment. 
· Demonstrate planning and organisational skills. 


Commitment to Providing a Quality Service 
· Demonstrate patient centred focus. 
· Demonstrate evidence of computer skills including as part of the dispensing process. 
· Demonstrate a commitment to Continuing Professional Education. 


Communication & Interpersonal Skills 
· Demonstrate team working skills both within the Pharmacy and in a multi-disciplinary team. 
· Demonstrate ability to communicate appropriately to clients, medical staff nursing staff etc. 


	Campaign Specific Selection Process

Ranking/Shortlisting / Interview
	A ranking and or shortlisting exercise may be carried out on the basis of information supplied in your application form.  The criteria for ranking and or shortlisting are based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and/or knowledge section of this job specification.  Therefore it is very important that you think about your experience in light of those requirements.  

Failure to include information regarding these requirements may result in you not being called forward to the next stage of the selection process.  

Those successful at the ranking stage of this process (where applied) will be placed on an order of merit and will be called to interview in ‘bands’ depending on the service needs of the organisation.


	Code of Practice
	The Health Service Executive will run this campaign in compliance with the Code of Practice prepared by the Commission for Public Service Appointments (CPSA). The Code of Practice sets out how the core principles of probity, merit, equity and fairness might be applied on a principle basis. The Code also specifies the responsibilities placed on candidates, facilities for feedback to applicants on matters relating to their application when requested, and outlines procedures in relation to requests for a review of the recruitment and selection process and review in relation to allegations of a breach of the Code of Practice.  Additional information on the HSE’s review process is available in the document posted with each vacancy entitled “Code of Practice, Information for Candidates”.

Codes of practice are published by the CPSA and are available on www.hse.ie/eng/staff/jobs in the document posted with each vacancy entitled “Code of Practice, Information for Candidates” or on www.cpsa.ie.

	
	
The reform programme outlined for the Health Services may impact on this role and as structures change the job description may be reviewed.

This job description is a guide to the general range of duties assigned to the post holder. It is intended to be neither definitive nor restrictive and is subject to periodic review with the employee concerned.
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Pharmaceutical Technician
Terms and Conditions of Employment

	Tenure 
	The current vacancy available is Permanent and whole-time.

The post is pensionable. . A panel may be created from which permanent and specified purpose vacancies of full or part time duration may be filled. The tenure of these posts will be indicated at “expression of interest” stage

Appointment as an employee of the Health Service Executive is governed by the Health Act 2004 and the Public Service Management (Recruitment and Appointment) Act 2004.


	Remuneration 
	The salary scale for the post is The salary scale for the post is (as at 01/06/2026): 

€42,415 €44,808 €46,439 €47,503 €48,568 €49,631 €50,695 €51,767 €52,848 €53,952

New appointees to any grade start at the minimum point of the scale. Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011). Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, Local Authorities, Health Service and other Public Service Bodies and Statutory Agencies.


	Working Week

	The standard working week applying to the post is 35 hours.

HSE Circular 003-2009 “Matching Working Patterns to Service Needs (Extended Working Day / Week Arrangements); Framework for Implementation of Clause 30.4 of Towards 2016” applies. Under the terms of this circular, all new entrants and staff appointed to promotional posts from Dec 16th 2008 will be required to work agreed roster / on call arrangements as advised by their line manager. Contracted hours of work are liable to change between the hours of 8am-8pm over seven days to meet the requirements for extended day services in accordance with the terms of the Framework Agreement (Implementation of Clause 30.4 of Towards 2016).


	Annual Leave
	The annual leave associated with the post will be confirmed at Job Offer stage.


	Superannuation


	This is a pensionable position with the HSE. The successful candidate will upon appointment become a member of the appropriate pension scheme.  Pension scheme membership will be notified within the contract of employment.  Members of pre-existing pension schemes who transferred to the HSE on the 01st January 2005 pursuant to Section 60 of the Health Act 2004 are entitled to superannuation benefit terms under the HSE Scheme which are no less favourable to those which they were entitled to at 31st December 2004.


	Probation
	Every appointment of a person who is not already a permanent officer of the Health Service Executive or of a Local Authority shall be subject to a probationary period of 12 months as stipulated in the Department of Health Circular No.10/71.


	Protection of Persons Reporting Child Abuse Act 1998
	As this post is one of those designated under the Protection of Persons Reporting Child Abuse Act 1998, appointment to this post appoints one as a designated officer in accordance with Section 2 of the Act.  You will remain a designated officer for the duration of your appointment to your current post or for the duration of your appointment to such other post as is included in the categories specified in the Ministerial Direction. You will receive full information on your responsibilities under the Act on appointment.

	Infection Control
	Have a working knowledge of Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc. and comply with associated HSE protocols for implementing and maintaining these standards as appropriate to the role.


	Health & Safety
	It is the responsibility of line managers to ensure that the management of safety, health and welfare is successfully integrated into all activities undertaken within their area of responsibility, so far as is reasonably practicable. Line managers are named and roles and responsibilities detailed in the relevant Site Specific Safety Statement (SSSS). 

Key responsibilities include:

· Developing a SSSS for the department/service[footnoteRef:1], as applicable, based on the identification of hazards and the assessment of risks, and reviewing/updating same on a regular basis (at least annually) and in the event of any significant change in the work activity or place of work. [1: ] 

· Ensuring that Occupational Safety and Health (OSH) is integrated into day-to-day business, providing Systems Of Work (SOW) that are planned, organised, performed, maintained and revised as appropriate, and ensuring that all safety related records are maintained and available for inspection.
· Consulting and communicating with staff and safety representatives on OSH matters.
· Ensuring a training needs assessment (TNA) is undertaken for employees, facilitating their attendance at statutory OSH training, and ensuring records are maintained for each employee.
· Ensuring that all incidents occurring within the relevant department/service are appropriately managed and investigated in accordance with HSE procedures[footnoteRef:2]. [2: ] 

· Seeking advice from health and safety professionals through the National Health and Safety Function Helpdesk as appropriate.
· Reviewing the health and safety performance of the ward/department/service and staff through, respectively, local audit and performance achievement meetings for example.

Note: Detailed roles and responsibilities of Line Managers are outlined in local SSSS. 
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