
Person Specification 

Post: Relief Shop Manager        Date Updated: October 2026 

Essential Criteria Desirable Criteria 

Qualifications & 
Experience 

• Retail Fashion Experience
• Retail Management Experience
• Ability to Achieve Sales Targets
• Fiscal Management
• Eligible to work in the State.
• Valid driving licence for within the state

• Third Level Qualification
• Visual Merchandising

experience

Organisational and 
Professional 
Knowledge 

• Strong financial ability
• Strong understanding of customer focus
• Good working knowledge of

merchandising
• Ability to deal sensitively with queries

about Enable Ireland services

Core Competencies Excellent interpersonal and sales 
techniques 

Leadership: 
• Ability to manage and motivate Staff &

volunteers
• Ability to Achieve Sales Targets & Motivate

their teams

IT Skills: 
• Proficient in MS Office
• Good general IT Skills

Special Aptitudes • Strong Communication skills
• Ability to manage paid & voluntary staff


