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Community Access Facilitator
Job Specification & Terms and Conditions

	Job Title, Grade Code
	Community Access Facilitator – Adult Disability Day Services

Use of Grade Code: Workshop Supervisor/ Instructor 
(Grade Code: 6425)


	Remuneration


	The salary scale for the post is (as of 01/06/26): 
€36,291- 38,479 – 39,291 – 40,472 - 41,499 – 42,388 - 43,667 - 44,994 – 46,371 - 47,796 – 49,273 - 50,803 – 52,406


	Reference 
	104951

	Location of Post
	DCB, Bray, Co. Wicklow

There is currently one permanent part-time vacancy available (32 hours per month).


	Details of Service

	Community based specialist services for adults with a disability are provided in partnership with persons with disabilities, with their nominated circles of support, their carers, with locally based organisations and with statutory and non-statutory organisations. 

These services seek to enable each individual with a disability to achieve his / her full potential, in accordance with their wishes. The services are progressive, needs-led, person-centred and underpinned by the principle of equity.  

Part of community-based specialist services for adults with a disability is the provision of Day Services.  Day Services provide social, rehabilitative and life-skill-building activities for adults with disabilities. Day Services are aimed at adults whose lives would be improved from engaging in activities that enhance choice, independence, personal and social development and improving client’s wellbeing.  
Day Services includes: social and recreational activities;; activities of daily living including personal care where required. All programs are person-centered, meaning activities are tailored to individual goals, interests, and preferences to promote independence and community inclusion.  
Day Services supports help to promote advocacy, communication skills and provide opportunity for social and community inclusion.  It provides opportunities for increased community participation, education development and identifying employment and training needs.

A “Human Rights Based Approach” is used with regular reporting on rights outcomes.   

Day Services aims to follow New Directions This outlines that services should be person-centred and meet the needs of people supported ,while supporting community inclusion.  Further details on New Directions can be found here

https://www.hse.ie/eng/services/list/4/disability/newdirections/


	Reporting Relationship
	The Community Access Facilitator reports to the Person in Charge and Deputy Service Manager.


	Key Working Relationships

	The Community Access Facilitator will work closely with people who receive a day service and with their nominated circles of support. 

The Community Access Facilitator works with Day Services wider team and management as well as members of the multi-disciplinary team.  

The Community Access Facilitator will also build and maintain working relationships with relevant community organisations, educational providers and local employers.


	Purpose of the Post 
	The Community Access Facilitator will take a lead role in supporting people within the framework of New Directions.  
The Community Access Facilitator will work autonomously under the general supervision of the Person in Charge and Deputy Service Manager.
The Community Access Facilitator will:
1) Empower people to live full and meaningful lives. To build their confidence and autonomy and explore/progress their career and life goals.  
2) Enable adults with a disability to gain and maintain valued social roles and to be recognised as equal citizens.  
3) Work with adults with a disability, their nominated circles of support, and multidisciplinary team members through a person-centred approach towards the values of New Directions: person centred; community inclusion; active citizenship and quality services.
4) Provide supports within the framework of New Directions, guided by Human Rights Based Approach principles of participation, accountability, non-discrimination, empowerment, legality and an outcomes-based individualised approach to services for adults with disabilities.
5) Promote input and co-production of how their Day Services are planned and delivered.
6) Support participation in decision-making at both the individual and the service design/ delivery level, addressing barriers to inclusion and advocating for structural change where required.
7) Respect the dignity and autonomy of the person, ensuring rights under the United Nations Convention on the Rights of Persons with Disabilities and equality legislation are central to all actions.
8) Work in both group and individual settings in the community with adults with disabilities and their nominated circle of support, promoting equality of opportunity to access a wide range of community-based services and mainstream opportunities on the same basis as the general population to meet their individual needs. 
9) Promote positive risk taking, supporting individuals to make their own decisions and learn from new experiences. 



	Principal Duties and Responsibilities

	Service User Support/Care

The Community Access Facilitator will:
· Work collaboratively with the person supported, their nominated circle of support to co-produce person-centred plans with ambition and possibility.
· Support the person to access mainstream opportunities on the same basis as others, and to challenge structural barriers where they arise.
· Promote advocacy and self-direction, ensuring the person’s voice is central to all planning and decision-making by supporting adults with a disability to speak up for themselves and make their own choices, making sure their views guide all planning and decisions.
· Include people with a disability directly in identifying and managing risk, respecting their right to make informed choices even when those choices involve some level of risk. 
· Support social and community inclusion, recognising the diverse identities of people with disabilities who are supported (e.g. gender, Traveller identity, ethnicity, sexuality).  
· Provide respectful and dignified personal support, which may include assistance with eating, showering, dressing and toileting, when required. 
· Support the person with developing their skills in the areas of 
· Creating and maintaining valued social roles
· Communication
· Activities of daily living
· Social Integration and the use of community facilities
· Support the person to establish a circle of support and wider community connections.
· Support the person to focus on outcomes/goals aligned with their person-centred plans.
· Support the person to identify their strengths and areas of interest to enable active citizenship and community participation.
· Support the person to identify who is best placed to support them to access valued roles in community.
· Ensure that all activities and supports are monitored, maintained at an appropriate pace to ensure adults with a disability can sustain their valued social roles.
· Introduce new experiences at a pace that enables the person to achieve success, addressing obstacles and other issues that may compromise achievement of agreed goals.
· Seek out opportunities for the person to participate in social, work or training roles of their choice which are in socially inclusive settings and typical for a person of a similar age. 
· Assist the person to develop a full range of social relationships and valued social roles including developing friendships and social networks.
· Empower the person to be a valued citizen in their local community, make choices and have ordinary life experiences.
· Seek out opportunities for the person to experience a range of activities as a means of discovering their areas of interest, strength and conditions that will enable inclusion and citizenship.
· Promote advocacy and self-direction through listening to the person’s wishes, supporting the person to make decisions and advocating on their behalf where required. 
· Explore and encourage the use of natural community supports by building interpersonal relationships in community with others.
· Provide onsite support and mentoring to people who are accessing work experience in the local community.
· Assist the person to identify and develop opportunities to experience volunteering, work experience, supported employment and pathways to full employment.
· Promote and provide practical road safety awareness and travel training as required.
· Assist with administration of medication, carrying out therapeutic interventions as prescribed by multi-disciplinary team /medical professionals, working collaboratively with the multi-disciplinary team.
· Support the person to develop and maintain money management skills and ensure that petty cash used and any personal monies of individuals supported are properly accounted for.


Administration
The Community Access Facilitator will:
· Establish and maintain partnerships with organisations, including advocacy groups, to strengthen systemic change for inclusion.
· Attend and participate in staff meetings, multi-disciplinary team meetings, planning and review meetings as deemed appropriate. 
· Ensure the privacy and confidentiality of the person whilst acknowledging the needs for professional sharing of information within the relevant staff team. 
· Ensure records and documentation are maintained to a high standard and storage of files is in line with data protection policy at all times.
· Develop and maintain good relationships with the nominated circle of support of the person supported, their support circle and uphold and support their role in the person’s life.
· Work with other organisations to create networks and share resources.
· Identify and collect data to measure outcome as requested. Record not only outcomes but also barriers experienced by people supported, ensuring these inform service improvement and policy advocacy
· Cover for other staff as required.
· To be key workers for people supported.

Education & Training
The Community Access Facilitator will:

· Attend and participate in all staff training as deemed relevant by organisational policy and the Person in Charge and Deputy Service Manager.
· Undertake relevant training and be informed of current developments in services for people with disabilities e.g. Person-Centred Planning, Human Rights and Citizenship, “New Directions- Review of day services and implementation Plan 2012-2016”, Supported Self Directed Living.
· Participate in committees and agency forums as directed 

Health & Safety / Risk Management 
The Community Access Facilitator will:
· Stay informed of current Human Rights Based Approach developments, United Nations Convention on the Rights of Persons with Disabilities implementation, and national/international disability rights frameworks
· Engage in training on anti-discrimination, cultural competence, trauma-informed practice, and intersectionality
· Observe, report and take appropriate action on any matter which may be detrimental to the person’s supported care or wellbeing.
· Adhere to all policies and procedures and to all relevant Health & Safety legislation.
· Enable positive risk taking and ensure this is documented in line with the person’s rights under United Nations Convention on the Rights of Persons with Disabilities and service policies. 
· Adequately identifies, assesses, manages and monitors risk within their area of responsibility. 
· Have a working knowledge of New Directions as it applies to the role, including person-centred planning, community inclusion, active citizenship, and quality supports, and comply with associated policies and protocols as appropriate to the role.
· Support, promote and actively participate in sustainable energy, water and waste initiatives to create a more sustainable, low carbon and efficient health service.

The above Job Specification is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to them from time to time and to contribute to the development of the post while in office. 


	Eligibility Criteria

Qualifications and/ or experience

	Candidates must have at the latest date of application: - 

1. Professional Qualifications, Experience etc

Possess a Qualification in General Health and Social Care or Community and/or Youth Work, as outlined in the Quality and Qualifications Ireland (QQI) formerly FETAC on the National Framework of Qualifications (NFQ) of not less than QQI Level 5 
(SEE APPENDIX 1 FOR LIST OF QUALIFICATIONS)

 Or

Possess a relevant Health Care qualification at not less than QQI level 5 on the National Framework of Qualifications (NFQ) 

Or

An equivalent Health Care qualification from another jurisdiction. 
 

Health
A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service. 

Character
Each candidate for and any person holding the office must be of good character.


	Post Specific Requirements

	For insertion dependent on the unique service needs of Day Services in a specific location: 
Relevant experience working in community, social, or work-based support settings, or in any other setting that aligns with the responsibilities of this role.


	Other requirements specific to the post
	· Flexibility around working hours may be required in response to service needs.


	Additional eligibility requirements:

	Citizenship Requirements 
Eligible candidates must be: 
1. EEA, Swiss, or British citizens 
OR
1. Non-European Economic Area citizens with permission to reside and work in the State 
Read Appendix 2 of the Additional Campaign Information for further information on accepted Stamps for Non-EEA citizens resident in the State, including those with refugee status.

To qualify candidates must be eligible by the closing date of the campaign. 



	Skills, competencies and/or knowledge


	Candidates must demonstrate:

Professional Knowledge 
· An understanding of New Directions policy, Human Rights Based Approach, United Nations Convention on the Rights of Persons with Disabilities principles, supported decision-making, equality legislation, anti-discrimination practice, and cultural competence.  
· An understanding of Person Centred Planning as being at the forefront of Day Services.  
· An understanding of the role of the Community Access Facilitator as an enabler of equal citizenship, not simply a provider of care.
· A commitment to co-produce and demonstrate an ability to engage people with lived experience in shaping service delivery and evaluation 
· Capacity to monitor rights outcomes and escalate systemic issues that compromise equality and inclusion
· Skills in enabling self-advocacy, independent living, and participation in civic and community life 
· An understanding that people can face more than one kind of disadvantage at the same time (for example, because of disability, gender, or ethnicity), and the ability to support them in ways that take all of these challenges into account.
· An ability to recognise intersectional discrimination and a commitment to inclusive practices that reflect diverse experiences 
· A commitment to real fairness not just giving people the same opportunities but also identify and addressing the barriers that stop them from fully taking part in society.
· A commitment to ensuring that individuals with disabilities (or adults with additional support needs) can lead ordinary lives with the same opportunities and expectations as others.
· Demonstrate a commitment to citizenship and community inclusion for persons with a disability.
· Demonstrate knowledge of support and approaches used in the management of behaviour that challenges.
· Knowledge of working effectively within a multidisciplinary team
· An understanding of communicating with people who have additional communication needs. 

Planning & Organising 
· Demonstrate the ability to plan and organise effectively.
· Demonstrate ability to manage deadlines and effectively handle multi-tasking as part of daily workload management.

Team Skills & Leadership Potential
· Demonstrate the ability to build and maintain relationships including the ability to work as part of a team.
· Demonstrate ability to show initiative and work independently. 
· Demonstrate ability to create networks and establish partnerships and linkages with other community workers and organisations.
· Demonstrate flexibility and openness to change and ability to support others in a changing environment.

Commitment to Providing a Quality Service
· Demonstrate a commitment to assuring high standards and person-centred supports.
· Demonstrate ability to advocate effectively for the rights, decisions and needs of people supported and promote people’s access to resources, supports and services.
· Demonstrate an awareness and skills in supporting individuals to achieve best possible health and well-being.
· Demonstrate initiative and innovation in identifying areas for service improvement.
· Demonstrate respect and empathy for diversity and individuality.

Analysis, Problem Solving and Decision Making
· Demonstrate ability to evaluate information and make effective decisions/solve problems especially regarding the person’s overall health, wellbeing and quality of life
· Demonstrate ability to be creative in terms of challenges and barriers.   

Communication & Interpersonal Skills
· Demonstrate the ability to use active listening skills and show empathy when communicating with the person supported and their family. 
· Demonstrate competency in general use of information technology –computers, office functions, internet for research purposes, email, preparation of presentation materials etc.
· Demonstrate effective communications and interpersonal skills including: the ability to engage collaboratively with all stakeholders.
· Demonstrate ability to build collaborative relationships and networks within communities. 


	Campaign Specific Selection Process

Ranking/Shortlisting / Interview
	A ranking and or shortlisting exercise may be carried out on the basis of information supplied in your application form.  The criteria for ranking and or shortlisting are based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and/or knowledge section of this job specification.  Therefore, it is very important that you think about your experience in light of those requirements.  

Failure to include information regarding these requirements may result in you not progressing to the next stage of the selection process.  

Those successful at the ranking stage of this process, where applied, will be placed on an order of merit and will be called to interview in ‘bands’ depending on the service needs of the organisation.


	Diversity, Equality and Inclusion 

	 The organisation is an equal opportunities employer.

Employees bring a range of skills, talents, diverse thinking and experience to the organisation. The organisation believes passionately that employing a diverse workforce is central to its success – we aim to develop the workforce so that it reflects the diversity of service users and to strengthen it through accommodating and valuing different perspectives. Ultimately this will result in improved service user and employee experience. 

The organisation is committed to creating a positive working environment whereby all employees inclusive of age, civil status, disability, ethnicity and race, family status, gender, membership of the Traveller community, religion and sexual orientation are respected, valued and can reach their full potential. The aim is to achieve this through development of an organisational culture where injustice, bias and discrimination are not tolerated. 

The organisation welcomes people with diverse backgrounds and offers a range of supports and resources to staff, such as those who require a reasonable accommodation at work because of a disability or long-term health condition. 

Read more about the HSE’s commitment to Diversity, Equality and Inclusion 

	


      
      Community Access Facilitator
Terms and conditions of employment

	Tenure 
	The current vacancy available is permanent and part-time.  

The post is pensionable. A panel may be created from which permanent and specified purpose vacancies of full or part time duration may be filled. The tenure of these posts will be indicated at “expression of interest” stage. 



	Working week

	The standard weekly working hours of attendance for your grade are 39 hours per week. Contracted hours that are less than the standard weekly working hours for your grade will be paid pro rata to the full time equivalent.

You are required to work an agreed roster as advised by your Reporting Manager. 


	Annual leave
	The annual leave associated with the post will be confirmed at Contracting stage. 


	Remuneration


	The salary scale for the post is (as of 01/06/26): (Part-time pro rata)
€36,291- 38,479 – 39,291 – 40,472 - 41,499 – 42,388 - 43,667 - 44,994 – 46,371 - 47,796 – 49,273 - 50,803 – 52,406


	Probation
	6 Months


	Protection of children guidance and legislation

	The welfare and protection of children is the responsibility of all staff. You must be aware of and understand your specific responsibilities under the Children First Act 2015, the Protections for Persons Reporting Child Abuse Act 1998 in accordance with Section 2, Children First National Guidance and other relevant child safeguarding legislation and policies. 

Some staff have additional responsibilities such as Line Managers, Designated Officers and Mandated Persons. 

All Mandated Persons under the Children First Act 2015 are appointed as Designated Officers under the Protections for Persons Reporting Child Abuse Act 1998. You should check Schedule 2 of the Children First Act 2015 to see if you are a Mandated Person, and therefore a Designated Officer, and be familiar with the related roles and legal responsibilities. 

Visit HSE Children First for further information, guidance and resources. 
.

	[bookmark: _Hlk58316562]New Directions
	Have a working knowledge of New Directions as it applies to the role, including person-centred planning, community inclusion, active citizenship, and quality supports, and comply with associated policies and protocols as appropriate to the role.


	Health & safety
	Key responsibilities:
Follow all Health and Safety related policies and procedures. 
Report any health and safety issues to your line manager.







APPENDIX 1 
This appendix details FETAC level qualifications that are relevant to the role and additional courses may be added as relevancy confirmed.  
General health & Social Care / Community Care:
· Certificate in Community & Social Services (Level 5) – Ballyfermot College of Further Education (Code: 5M4468)
A one-year course that introduces students to the fields of social care, health, and community work. It provides knowledge in areas like social studies and psychology, practical skills for caring for vulnerable people, and work experience in settings such as resource centres, homeless services, or addiction services. 
· Certificate in Community Care (Level 5) – Wicklow FETC (Code: 5M2786)
A one-year course that provides the knowledge and skills needed for a career in social and community care settings or to progress to higher education. It covers a range of subjects including human growth and development, care provision and practice, safety and health at work, and communications, preparing students for roles like care workers or special needs assistants. The award can also serve as an access route to further studies at Level 6 or higher education degree programs
· Social Care (Community Care) – Liberties College, Dublin 8 (Code: 5M2786)
Social care is ‘people’ focused and involves providing professional care and protection to vulnerable individuals and groups such as children, youths or adults including those with additional needs. Those who successfully complete the course may find employment as care workers in:
• Residential Services
• Child and Family Agency
• Homeless Services
• Addiction recovery centres
• Home care for the elderly
• Disability services and more…
· Broad Award Standards for Community Development & Community Work at NFQ Levels 5–6 (Quality & Qualifications Ireland).
The standards aim to guide educational providers in designing programs that prepare individuals to work effectively in community development and community work roles.
Programs will develop learners' ability to understand the principles and theoretical concepts of community development, such as collective action, social justice, and empowerment.
Skills and competence: Learners will gain the skills to apply community development principles in various contexts, including group sessions, policy work, and campaign strategies.
· Certificate in Community Development (QQI Level 5) – offered at various providers such as An Cosán, Dublin. (5M3050)
Students will gain the skills needed to work in a multicultural society and ensuring equality and diversity in the community sector. They will also learn how to empower young people and adults to make positive changes in their lives. They will gain an understanding of important values in community development, including community, collective action, poverty, social change participation, equality, social justice, power and consciousness raising.
· Certificate in Healthcare Support – Level 5 (5M4339) – recognised for Health Care Assistant roles.
Equips learners with the knowledge and skills to provide care and support in a variety of healthcare settings, such as hospitals, nursing homes, and community care. This comprehensive qualification, consisting of eight modules, prepares graduates to work under supervision as healthcare assistants or for further education in the field

· QQI Level 5 Healthcare Support
Qualification in Ireland that equips learners with the foundational skills to provide care in various healthcare settings, such as hospitals and nursing homes
·  QQI Level 5 Nursing Studies
Provides a foundation for a career in nursing or healthcare by combining theoretical knowledge with practical skills and work experience. It introduces students to nursing theory and practice, develops essential skills like patient observation and communication, and includes a mandatory work placement to gain hands-on experience in a healthcare setting. The major award prepares learners for entry-level roles like healthcare assistant and facilitates progression to higher-level nursing programs
· QQI Level 5 Community Care
Equips learners with the essential knowledge and practical skills to work in community and healthcare settings, focusing on holistic care, health, safety, and legal guidelines. It prepares individuals for roles such as a healthcare assistant by teaching them to provide effective, person-centred care for diverse client groups. 
· QQI Level 5 Health Service Skills. 
Equips learners with the knowledge, skills, and competence to work under supervision in various healthcare settings, such as hospitals and nursing homes. It provides a foundation for roles like Healthcare Support Worker or Carer and can be used to progress to further education, including higher certificate and degree programs. Key modules often include Care Support, Infection Prevention and Control, and Work Experience
Youth & Community Work
· Certificate in Youth Work (Level 5) – Drogheda Institute of Further Education (Code: 5M4732)
It provides students with the knowledge and skills to work with young people, covering topics like youth work practice, substance misuse, social media's impact, and current challenges facing young people. The one-year, full-time program includes modules like "Understanding Youth Work," "Working with Young People," "Community Addiction Studies," and "Work Experience," and graduates are eligible for progression to further education or employment in the sector. 
· Youth & Community Work (Level 5) – Dunboyne College of Further Education
a one-year program for those interested in a career in the youth and community sector. It provides foundational knowledge and skills for working with young people and covers topics like understanding youth work, human growth, and social studies, while also including a work experience component. The program is suitable for students who enjoy working with people in a variety of community settings and prepares them for further education or employment in the social and healthcare fields. 
· Community and Youth Work (Level 5) – Mayo College of Further Education
It covers topics relevant to modern youth, such as the impact of social media, homelessness, and youth unemployment, and aims to give students the skills to work with young people in community settings. 
· Youth Studies & Community Development – Liberties College, Dublin 8
For those seeking training in youth and community work, providing insight into working with young people in community-based settings. It offers structured training to develop and consolidate skills for supporting youth, and prepares students to work in youth work practice by building supportive relationships with young people. Graduates are prepared for roles in community-based settings and youth work, equipped with skills in engaging and supporting young people. 
· Community and Youth Work (Level 5) – Mayo FET
Provides foundational knowledge and practical skills for working with young people in community settings. It covers topics like youth work practice, social issues affecting young people, community addiction studies, and work experience, the course is ideal for those passionate about supporting their local community and younger generations
· Youth Activities Worker Course (part‑time) – Certificate in Youth Work Level 5 Major Award.
Equipping participants with the practical and theoretical skills to work with young people in community settings. It covers topics like substance misuse, youth unemployment, and social media's impact, and focuses on developing both the practical skills of youth work and critical awareness of the issues facing young people today. This course is designed for those aiming for a career in the youth and community sector. 
Other relevant Level 5 awards include: 
· QQI Level 5 Certificate in Intellectual Disability Practice (5M1761)
· QQI Level 6 Advanced Certificate in Disability Studies (6M1761)
· QQI Level 6 Advanced Certificate in Social and Vocational Integration (6M2218)
· QQI Level 6 Advanced Certificate in Health Services Supervisory Management (6M4978)?
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