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Social Care manager 3 – Area Manager
Job Specification & Terms and Conditions



	Job Title, Grade Code
	Social Care Manager 3 – Area Manager


	Remuneration 

	The salary scale for the post pro rata – (effective 01/06/2026)

€69,442    €70,932    €74,879    €76,404     €77,932    €79,459

New appointees to any grade start at the minimum point of the scale. Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011). Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, Local Authorities, Health Service and other Public Service Bodies and Statutory Agencies.

	Closing Date
	Monday, 28th September 2026

	Location of Post
	Corlann Limerick

	Informal Enquiries
	Contact:   May Phillips – Head of Community Services
Tel: 061 487094
Email: May.Phillips@corlann.ie 


	Details of Service

	Corlann provide a variety of services and supports to over 6,500 people with an intellectual disability or autism, and their families, throughout Counties Clare, Cork, Galway, Kerry, Kilkenny, Limerick, Roscommon, Tipperary Wexford and Waterford. 

The supports, which include residential, respite, day, host families, home based, and multidisciplinary, are provided by nearly 6,000 staff with a variety of professional backgrounds and experience, and who are motivated in their work by the Ethos, Vision and Values of Corlann. 

Ethos 
We are committed to working with people with an intellectual disability to claim their rightful place as valued citizens. Inclusion is a fundamental principle that underlies all aspects of our work. We believe in the intrinsic value of every person and we aim to further the dignity of all associated with our services. We continue Corlann’s tradition of being open to the best contemporary influences. We want to be inspired by the most creative ideas and to ask how we give them concrete expression. 


	Reporting Relationship
	The post holder will report to the Head of Community Services, or designate as appropriate.

	Purpose of the Post 

	The person appointed to this post will responsible for the day to day management of day, residential, respite and transport services in Limerick City or county depending on location of the post offered .

The requirement of the post is to maintain and further develop a personalised range of supports which will meet the current and emerging needs of people who avail of the services.

It will require that all residential services are in compliance with HIQA regulations and standards.

It will require that all day services are in line with New Directions Standards.

It will require the development of an eclectic range of day services which will support each individual in their pursuit of personal fulfilment. It will also require the implementation of supports to people in their living and social arrangements. 

Closely working with professional support teams and voluntary bodies in the area, the successful candidate will manage a changing environment designed to meet with strategic organisational goals.



	Principal Duties and Responsibilities





































	Principal Duties and Responsibilities
Professional/Clinical
The Social Care Manager 3 will:

· To be responsible for the efficient and effective day- to- day management of an eclectic range of services
· To develop, guide and direct the service community team in order to achieve the highest standards of supports for people supported by 		     the services                          
· Sourcing, identifying and developing new service locations within Limerick Community Services
· Ensure that a Person Centred Approach is implemented where individuals are given the opportunity to be involved in all decisions regarding the service they receive 
· Ensure that advocacy services are in place where individuals can exercise their right to voice views and opinions
· Ensure that each person has an Individual Lifestyle Plan (I.L.P.) and that the service reflects what people have identified as their priorities
· Develop programmes designed to assist in the integration of People supported by the services into the life of the local community
· To identify unmet needs of people supported and make recommendations accordingly
· Ensure services are provided within budget considerations. Involvement in budgetary preparations and projections at regular intervals
· To manage and support the staff in the services ensuring that a working environment exists where all staff feel valued and are respected
· To monitor staff performance and ensure that personnel procedures are strictly adhered to in relation to staff contracts, probation, appraisal, annual leave, increments, sick leave, and absenteeism etc. Liaise with Human Resources Department as appropriate
· To be aware of the training, development and induction needs of
Staff
· Ensure staff participate with in-service training and attend courses as required and also attend courses external to the services as directed
· To ensure full compliance with all aspects of current Health, Safety & Welfare legislation
· To ensure that all staff are trained and familiar with fire drill procedures i.e. fire detection, evacuation and fire fighting.
· To work closely with support services, Human Resources, Advocacy and Quality, Finance, Facilities Services and other such services.
· To work closely with any other agency that may have an involvement with the Service, e.g. Community Care, Hospital Services, Community Employment Schemes etc
· To ensure that adequate records are maintained and reports furnished as appropriate.

The role of the post holder will not be limited by reference to this job description.  It would be expected that the role will evolve as professional, structural and person supported demands change and the post holder will be expected to demonstrate flexibility skills that will facilitate this.


	Eligibility Criteria

Qualifications and/ or experience

	Statutory Registration, Professional Qualifications, Experience, etc.:
	
Candidates must have at the latest date of application:

· Be registered with CORU, the regulator for health and social care professional
· Possess a relevant third level qualification
· Have at least 3 years post qualification experience in people management. 
· Have a proactive approach to leading, driving and implementing change with excellent interpersonal, communication and IT skills
· A full clean driving licence and use of your own car is an essential requirement
· Strong leadership qualities, highly motivated, innovative with the ability to work on own initiative along with the skills to manage and influence staff in a team working environment
· Have a strong working knowledge of HIQA standards and regulations
· Have a strong working knowledge of New Directions Standards
· Have relevant knowledge and experience of providing residential & day services to adults with an Intellectual disability

Health
Candidates for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service.
Character
Candidates for and any person holding the office must be of good character.

Other Requirements Specific to the Post
A full clean driving licence and use of your own car is an essential requirement.


	Confidentiality
	In the course of the employment the appointee may have access to, or hear information concerning the medical or person affairs of individuals supported by the services and/or staff, or other health service business. Such records and information are strictly confidential and unless acting on the instructions of an authorised officer, on no account must information concerning individuals supported by the Services, staff, or other health service business be divulged or discussed except in the performance of normal duty. In addition, records must never be left in such a manner that unauthorised persons can obtain access to them and must be kept in safe custody when no longer required.

	Skills, competencies and/or knowledge



	Professional Knowledge & Experience 
· Have an awareness and understanding of legislation and professional requirements in order to carry out their duties in a compliant manner that meets best practice. 
· Demonstrates sufficient clinical skills in assessment intervention and diagnostics to meet the specific needs of the relevant caseload.
· Demonstrate a good understanding of the clinical supervision process to ensure the maintenance of clinical service standards and assuring quality.
· Demonstrate a clear understanding of the bio psycho social model of disability and a person centred approach in the delivery of services to people with disabilities.
· Broad knowledge of Corlann. 

Integrity and decision making 
· Make informed decisions based on the best available information while considering the context and situation within which the decision is being made. 

Service delivery and initiative
· Apply the skills, knowledge and ability to deliver a quality evidence based service on an ongoing basis.

Building and maintaining working relationships
· Positively communicate at all levels within the service while ensuring that information has been appropriately disseminated and understood.
· Demonstrate competency in written and verbal communication skills.

Team Working
· Realise the importance of teamwork and how as a team member their contribution is effective.
· Build credibility and portray the profession in a positive light by being professional and well informed to achieve results and improve the service.
· Some experience in working as part of a team in an inter/trans-disciplinary manner is desirable.

Special Aptitudes
· Flexibility
· Proactive approach to overall performance
· Willingness to embrace service development and change
 

	Campaign Specific Selection Process

Ranking/Shortlisting / Interview
	A ranking and or shortlisting exercise may be carried out on the basis of information supplied in your application form. The criteria for ranking and or shortlisting are based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and/or knowledge section of this job specification. Therefore, it is very important that you think about your experience in light of those requirements.

Failure to include information regarding these requirements may result in you not being called forward to the next stage of the selection process.









Social Care Manager 3 – Area Manager
Terms and Conditions of Employment



	Tenure 
	The current vacancies available are Full time on a Permanent and Fixed term contracts depending on location 
The post is pensionable. A panel may be created from which permanent and specified purpose vacancies of full or part time duration may be filled.


	Working Week
	Working Week: The standard weekly working hours of attendance for your grade are 39 hours per week. Contracted hours that are less than the standard weekly working hours for your grade will be paid pro rata to the full time equivalent. You are required to work agreed roster/on-call arrangements advised by your Reporting Manager. 

	Remuneration 
	The salary scale for the post pro rata – (effective 01/06/2026)

€69,442    €70,932    €74,879    €76,404     €77,932    €79,459

New appointees to any grade start at the minimum point of the scale. Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011). Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, Local Authorities, Health Service and other Public Service Bodies and Statutory Agencies

	Annual Leave
	The annual leave associated with the post. The annual leave associated with the post is 30 days per annum (pro rata). 


	Superannuation


	This is a pensionable position with Corlann. The successful candidate will upon appointment become a member of the appropriate pension scheme. Pension scheme membership will be notified within the contract of employment. 


	Age
	The Public Service Superannuation (Age of Retirement) Act, 2018* set 70 years as the compulsory retirement age for public servants. 

* Public Servants not affected by this legislation:
Public servants joining the public service, or re-joining the public service with a 26 week break in service, between 1 April 2004 and 31 December 2012 (new entrants) have no compulsory retirement age. 

Public servants, joining the public service or re-joining the public service after a 26 week break, after 1 January 2013 are members of the Single Pension Scheme and have a compulsory retirement age of 70.

	Protection of Children Guidance and Legislation

	The welfare and protection of children is the responsibility of all staff. You must be aware of and understand your specific responsibilities under the Children First Act 2015, the Protections for Persons Reporting Child Abuse Act 1998 in accordance with Section 2, Children First National Guidance and other relevant child safeguarding legislation and policies. 

Some staff have additional responsibilities such as Line Managers, Designated Officers and Mandated Persons. You should check if you are a Designated Officer and / or a Mandated Person and be familiar with the related roles and legal responsibilities.

For further information, guidance and resources please visit: HSE Children First webpage.

	Infection Control
	Have a working knowledge of Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc. and comply with associated employer protocols for implementing and maintaining these standards as appropriate to the role.


	Health and Safety
	It is the responsibility of line managers to ensure that the management of safety, health and welfare is successfully integrated into all activities undertaken within their area of responsibility, so far as is reasonably practicable. Line managers are named and roles and responsibilities detailed in the relevant Site Specific Safety Statement (SSSS). 

Key responsibilities include: 
 Developing a SSSS for the department/service, as applicable, based on the identification of hazards and the assessment of risks, and reviewing/updating same on a regular basis (at least annually) and in the event of any significant change in the work activity or place of work. 
 Ensuring that Occupational Safety and Health (OSH) is integrated into day-to-day business, providing Systems of Work (SOW) that are planned, organised, performed, maintained and revised as appropriate, and ensuring that all safety related records are maintained and available for inspection. 
 Consulting and communicating with staff and safety representatives on OSH matters. 
 Ensuring a training needs assessment (TNA) is undertaken for employees, facilitating their attendance at statutory OSH training, and ensuring records are maintained for each employee. 
 Ensuring that all incidents occurring within the relevant department/service are appropriately managed and investigated in accordance with the Corlann procedures. 
 Seeking advice from the Health and Safety Officer as appropriate
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