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Mission Statement of L’Arche: 

“To make known the gifts of people with intellectual disabilities revealed through mutually transforming relationships. To engage in our diverse cultures, working together to build a more humane society. To foster an environment in communities that is inspired by the core values of our founding story, and that responds to the changing needs of our members.”

Day Service Support Worker
JOB DESCRIPTION

Location:  L’Arche Cork’s Day Service ‘Le Cheile’, Togher Road, Cork, T12 CH29.  
Reporting to:  Day Service Team Lead 
Responsible also to:  Day Service Co-Ordinator
Main purpose:  The fundamental aim of day service supports is to empower adults with disabilities to live fulfilling lives, through social inclusion, having autonomy to influence their own futures, with respect to their will and preference. Enabling adults with intellectual disability (ID) to achieve equality and independence is fundamental to the work of L’Arche. 
The role of Day Service Support Worker should fulfil this fundamental aim by implementing and adhering to New Direction’s person-centred basis and outcome-focused approach, catering for individual needs by offering choice, promoting independence via positive risk tasking, and encouraging and facilitating community inclusion. 
The role of any frontline worker in L’Arche is to support and enable adults with intellectual disability (ID) to achieve equality and independence and ensure that their day service experience is high quality, safe, meaningful, and inclusive. The specific role of the Day Service Support Worker is to enhance the work of the day service team in meeting the needs of the people we support. This will be achieved through regular liaison with the day service team, and the wider L’Arche team, to help maintain effective working relationships and efficient information-sharing, adhering to best practice and national guidelines, specifically Interim Standards for New Directions, Services and Supports for Adults with Disabilities. A vital component of the role is to be responsive to both arising attendee and staffing needs in the day service, including personal care needs, and to work as part of a team, ensuring that activities are available to attendees in accordance with their expressed preferences, individual capabilities, and also their specific needs, aligning with New Directions guidelines for person-centred practice and a Human Rights Based Approach. The role requires enthusiasm and initiative, and the ability to foster positive working relationships. As such, the role is needs-led and can offer considerable skill variety.
Position Summary:  The overall purpose of the role is to be responsive to both service needs and individual needs, and to work as directed within the day service team. To enhance the quality of day service provision by creating opportunity for adults with ID to have meaningful interactions, both within and outside of the L’Arche community. The Day Service Support Worker will play a crucial advocacy role in helping to meet the needs of persons less able to voice their preferences, creating a safe space that promotes inclusion and accessibility for all.
The roles and responsibilities of a Day Service Support/Care Assistant are laid out here under headings that align with the four main values of New Directions: 1. Quality, 2. Person Centredness, 3. Community Inclusion and 4. Active Citizenship

Day Service Support Worker Role and Responsibilities:

1. Quality
· Projects and activities
· Encouraging and facilitating attendee engagement in activities, with due regard for individual preferences and capabilities, supporting accessibility and alerting your project lead to any hindrances to participation
· Community engagement
· Engaging with external facilitators and students in the service, together with our cohort of adults with I.D., aligning with our founding principles of people with and without intellectual disability sharing life together

· Resource management
· Ensuring financial accountability by seeking approval for any expenditure in advance, documenting receipts and seeking value for money 

· Project and service promotion/Documenting activities in the day service 

· To document project activities for administrative staff to contribute to L’Arche Cork’s online presence (recordings and photos)

· Evaluation and Reporting

· Monitoring engagement in projects and in external activities, evaluating outcomes. - To document project attendance and engagement to monitor need for review, as well as to ensure compliance with day service monitoring. Preparing reports on programme activities and actions as requested by management, the Board, the CEO, funders etc.
· Teamwork 
Teamwork underpins the role of any member of the Day Service Team in as follows:

· Forging positive relationships with staff, volunteers, students on placement, and house assistants, consulting with them to best support people in the day service, and with regard to sharing of information, handover etc.
· Close liaison with the Day Service Team Lead/Deputy and Day Service Project Leaders, and with administrative staff, for example, in terms of timetabling and service needs, staffing needs on a day-to-day basis, planning activities/trips/events, safeguarding issues etc. 
· To report to and participate in a weekly team meeting, demonstrating respect for others’ opinions and maintaining professional objectivity, promoting natural support networks with your colleagues

· To form positive working relationships with colleagues and external staff

· To attend other meetings, when necessary, such as project planning meetings, multi-disciplinary case conferences, or L’Arche Community reviews, as required
· To attend regular support and supervision sessions with your line manager to ensure adequate support is available to you and to the people you support, and to identify training needs, aligning with best practice guidelines for adults with intellectual disability
· Report to, and appraise your line manager of all work-related issues and difficulties within a timely fashion, with regard both to matters pertaining to day service attendees as well as Human Resource difficulties, in accordance with related Dignity at Work policy

· Maintain strict confidentiality relating to attendees at the service  

· To be responsive to service needs in terms of unforeseen gaps, with regard to staffing, driving, kitchen rotas etc. and to demonstrate collegial support and understanding
1.2 Administration:
· To keywork a caseload of day service attendees, and to organise and/or lead person centred planning (PCP) meetings and reviews for these people, 
· To consistently document participant involvement in activities, in order to monitor progress and inform progression planning

· To document project participation information in files, including in alternative formats (visual and audio documentation)
· To notify of any incidents and issues, in accordance with safeguarding protocol, passing information at handover to colleagues/residential staff/families/carers

· To adhere to organisational and national standards of reporting with regard to accidents, incidents, and safeguarding
· To be complaint with General Data Protection Regulations (GDPR)
· To perform other such duties as may be assigned from time to time by the Director of Services/ Day Service Co-Ordinator/ Day Service Team Lead
1.3 Training and development:

· To ensure adherence to relevant national best practice guidelines and regulations, in particular ‘New Directions’, and the National Framework for Person Centred Planning in Services for Persons with a Disability
· To partake in any other training as required or identified, in response to service changes and the needs of people attending the service
1.4   Support to service attendees (‘core members’ of the L’Arche community)
· Aligning with New Directions standards, to ensure that the service you provide to the people you support is safe, responsive to individual needs, and high quality
· To operate under a Human Rights Approach, protecting the rights of the people attending our service and promoting professional accountability within the service in accordance with New Directions and with L’Arche organisational protocol. 
To ensure that all attendee complaints and safeguarding concerns are dealt expeditiously with input from and feedback to complainants.

· To demonstrate an awareness of social inclusion and social justice - with an understanding of the issues affecting our cohort of attendees (adults with intellectual disability), exhibiting passion, energy, and a positive attitude towards our work

Supporting our day service attendees should embody and reflect the remaining 3 core values of New Directions as follows:

2. Person-centeredness:

· Building trusting relationships with our community of adults with ID through consistency of care and frequent communication

· Promoting positive risk taking and independence by offering “just enough” support thus promoting autonomy and independence for the persons we support
· Offering individualised supports and honouring individual preferences by offering choice of activities 
· Acknowledging individual needs:
· By considering accessibility to activities on offer, further promoting autonomy and independence
· In adapting communication style to meet the needs of participants, for example, willingness to learn Lamh signs, use of PECs etc.
· Through willingness to work at a pace and level appropriate to the needs of individual participants in activities, focusing on the experience for the participants as much as the end result
· By providing personal care - Provide personal care to day service attendees as required (e.g., application of creams, personal hygiene incidents) and being responsive to changing needs with regard to mobility and independent toileting, including use of assistive devices such as hoists, sara steady as well as driving a wheelchair modified vehicle, as required

· Administration of medication - Administer medication as required (following training), adhering to protocol with regard to signing in, administration, and storage of medication onsite

3.  Community Inclusion:
· Normalising disability in our everyday interactions both on-site in our coffee pod and sensory garden, availing of and maximising opportunity for adults with ID to engage with visiting members of the public, and with groups and school pupils with whom we collaborate on projects, thus offering opportunity to build relationships with people outside of the service provider
· Encouraging social role valorisation for the people we support, ‘job crafting’ roles on site for those with reduced capabilities and advocating for others to work offsite in line with progression planning. 
4. Active Citizenship:
· Empowering the people we support via participatory decision-making (in relation to the service we provide), encouraging them to express their opinions and have ‘voice’ in the wider community, or in relation to topics that affect them.
· Aligning with community inclusion, to seek out volunteering roles and social activities in the locality for the persons we support
· To facilitate and encourage active citizenship via voting, representation on local groups (social/hobby groups/Tidy Towns etc.). 
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