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	Job Title and Grade
	Support Worker Intellectual Disability 

	Remuneration
	The salary scale for the post is: (as at 01/06/2026)

€34,881 	 €36,034	 €37,602 	 €38,122	 €38,965 	 €40,603 	 €42,362 	 €42,976	 €44,504 	 €45,647 	 €46,578 	 €47,624 	 €47,624	 €47,624	 €48,434

Last point on the scale is Long Service Increment requiring service of 3 years to progress to the final point.



	Location of Post
	Corlann, Limerick

There will be a supplementary panel formed for all Support Worker Intellectual Disability posts within Corlann
 Limerick Region from which current and future permanent and specified purpose vacancies of full time or part time duration may be filled.


	Details of the Service
	Corlann provide a variety of services and supports to over 6,500 people with an intellectual disability or autism, and their families, throughout Counties Clare, Cork, Galway, Kerry, Kilkenny, Limerick, Roscommon, Tipperary, Wexford and Waterford.

The supports, which include residential, respite, day, host families, home based, and multidisciplinary, are provided by nearly 6,000 staff with a variety of professional backgrounds and experience, and who are motivated in their work by the Ethos, Vision and Values of Corlann

We work in partnership with local communities, state agencies and voluntary organisations to initiate and develop increasingly inclusive opportunities, for and with, the people who use Corlann Services. Corlann is a learning organisation whose responses are based on best practice, and in full recognition of the right of each person to self-determine their life goals and wishes.

	Reporting Relationship
	The post holder will report to the relevant Person In Charge/Team Leader.

	Purpose of the Post
	The person appointed will be part of a team who will work intensively with individuals to discover what will constitute a good life for the individual and to establish what supports the individual will need to achieve their goals. In order to do this there is a requirement that the post holder will work in partnership with the individual’s family and other important people in the individual’s life. A high degree of flexibility is required as the timing and location of the supports provided will be dictated by the individual’s plan.    

You will work as a member of a team and will participate in the development and implementation of appropriate programmes suitable to the individual needs and abilities of people supported by the services. The prime consideration at all times must be for the welfare and wellbeing of the service user. This position requires a high degree of professionalism. You must have the ability to work with people who have a learning disability and must believe that that person has the right to live and participate in the community equally with other people. 

The position requires competence in conflict resolution and the ability to understand and empower people with sometimes quite divergent points of view.


Confidentiality
In the course of the employment the post holder may have access to, or hear information concerning the medical or personal affairs of individuals supported and/or staff, or other health service business.  Such records and information are strictly confidential and unless acting on the instructions of an authorised officer, on no account must information concerning individuals supported, staff, or other health service business be divulged or discussed except in the performance of normal duty.  In addition records must never be left in such a manner that unauthorised persons can obtain access to them and must be kept in safe custody when no longer required.
The post holder will be required to take an active part in ensuring that the day-to-day operations of the Service reflect the ethos and vision of the Corlann and that all co-workers are meeting the needs of the people who use services therein.  

The person appointed should have the ability to participate proactively as a member of a team and contribute positively to the ongoing development of effective teamwork.

	Principal Duties &
Responsibilities

	
· To provide a home-like atmosphere for all people supported by the services in a manner that will develop their ability to integrate into community life
· To assist people supported by the services to participate in community events
· To work with people supported by the services to achieve their lifestyle plans, with an individual focus.
· To encourage the development of individual friendships for household members and support each person to share with other people supported by the services and their community his/her talents, ideas, feelings, desires and aspirations.
· To respond practically to the physical, recreational, leisure, emotional, cultural and spiritual needs of people supported by the services.
· To foster a spirit of welcome for all who come to the community home e.g. people supported by the services, families, neighbours and guests.
· To hold meetings in the home and ensure that decisions are arrived at in a spirit of co-operation and to empower people supported by the services to advocate for themselves to make their own decisions and choices.
· To ensure birthdays and days of special importance to people supported by the services are celebrated and that special seasonable celebrations take place.
· To help arrange annual holidays and weekend breaks for people supported by the services
· To arrange medical, dental, optical, auditory appointments for people supported by the services when required.
· To ensure that people supported by the services monies are accounted for and recorded as appropriate.
· To maintain client files and to collect and record relevant data e.g. personal issues into people supported by the services file, incident reports, monthly reports and annual reports.
· To attend meetings as required, including case conferences, house meetings, supervision and staff meetings.
· To work closely with members of the multi-disciplinary team and other colleagues in the organisation.
· To comply with the guidelines, policies and procedures of Corlann
· To be responsible for household finances and to maintain household accounts.
· To ensure all fire, health and safety regulations are adhered to.
· To liaise with outside agencies as appropriate
· To carry out driving duties as required.
· To attend training when required.
· You are required to establish and maintain relationships with the individuals who use our services that are based on respect and equality and that promote their independence.
· To carry out any other duties as may be assigned from time to time by the Director of services.
· In carrying out his/her duties, the Support Worker will have supervision from their line manager.  The line manager will mentor and support them in the role if required.
· High degree of flexibility & openness to change in accordance with the changing needs of the service user & as the service needs require.
· You must hold a Full Clean Driving Licence as you are required to be willing and able to drive a vehicle with up to 8 passenger seats and up to 3,500kg.


	Eligibility Criteria
Qualifications and/ or
experience


	
(a) Eligible applicants will be those who on the closing date for the competition:

Have a third level qualification relevant to the provision of service to individuals with intellectual disabilities or at a minimum a QQI Level 5 Major Award in community development, health or education

And

Hold a Full Manual Driving License which qualifies you to drive manual transmission vehicles on Irish Roads


Health
A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service.

Character
Each candidate for and any person holding the office must be of good character.


	Post specific requirements

	Essential:
· 6 months relevant experience
· Experience of completing effective reports
· Experience of team approach to service provision
· Experience of working with adults with varying degrees of intellectual disabilities 
· Manual Handling
· Knowledge of needs of adults with intellectual disabilities 
· Understanding of Health & Safety
· Knowledge of the Ethos of Corlann 
· Good understanding of socialisation and recreational needs of people who use the services.
· Knowledge of working effectively within a multidisciplinary team
· Knowledge of how to support people who use services to achieve personal outcomes
· Knowledge of HIQA Regulations and responsibilities.
· Knowledge of current trends in intellectual disabilities services e.g. Rights Based approach to Service Provision

Desirable:
· First Aid
· ECDL or equivalent proficiency
· Challenging Behaviour Course
· Experience of working with individuals with Autism and Intellectual Disabilities
· Experience of supporting people with behaviours that challenge
· Experience of working as a “key worker”
· Experience of working with people with high support needs
· Personal Outcomes Measures
· Team Based Performance Management 
· Knowledge of Corlann
· Crisis Intervention Techniques
· Advocacy


	Skills, competencies
and/or knowledge

	Candidates must demonstrate:
· Sufficient professional knowledge to carry out the duties and responsibilities of the role
· An understanding of  disability services within Ireland 
· Sufficient awareness of policy, legislative and professional requirements to ensure an appropriate standard of service delivery
· The capacity to plan and manage resources in an effective and resourceful manner
· The ability to manage self in a busy working environment including the ability to prioritise workloads
· Ability to manage own caseload independently
· Flexibility and openness to change
· Effective team skills
· The ability to resolve conflict and empower people with sometimes quite divergent points of view
· A commitment to assuring high standards and strive for a user centred service
· Initiative and innovation in identifying areas for service improvement
· The ability to evaluate information and make effective decisions in a timely manner
· Effective interpersonal and communication (verbal and written) skills
· The ability to empathise with and treat others with dignity and respect
· Demonstrate evidence of computer skills relevant to the role and a willingness to further develop IT skills where required
· Commitment to continuing professional development
· Demonstrate good communication skills especially with regard to presentation skills and delivering complex information in understandable terms


	Campaign Specific
Selection Process
Ranking / Shortlisting
/ Interview

	A ranking and or shortlisting exercise may be carried out on the basis of information supplied in your application form. The criteria for ranking and or shortlisting are based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and/or knowledge section of this job specification. Therefore it is very important that you think about your experience in light of those requirements.

Failure to include information regarding these requirements may result in you not being called forward to the next stage of the selection process.



Support Worker
Terms and Conditions of Employment

	Tenure
	Positions available are permanent, fixed term and specified purpose.

The post is pensionable. A panel may be created from which permanent and specified purpose vacancies of full or part time duration may be filled.



	Remuneration
	The salary scale for the post is: (as at 01/06/2026)

€34,881 	 €36,034	 €37,602 	 €38,122	 €38,965 	 €40,603 	 €42,362 	 €42,976	 €44,504 	 €45,647 	 €46,578 	 €47,624 	 €47,624	 €47,624	 €48,434
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Last point on the scale is Long Service Increment requiring service of 3 years to progress to the final point.

Last point on the scale is Long Service Increment requiring service of 3 years to progress to the final point.

New appointees to any grade start at the minimum point of the scale. Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011). Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, Local Authorities, Health Service and other Public Service Bodies and Statutory Agencies.


	Annual Leave
	The annual leave associated with the post will be confirmed at contracting stage.

	Superannuation
	This is a pensionable position with Corlann Services. The successful candidate will upon appointment become a member of the appropriate pension scheme. Pension scheme membership will be notified within the contract of employment. 


	Age
	The Public Service Superannuation (Age of Retirement) Act, 2018* set 70 years as the compulsory retirement age for public servants. 

* Public Servants not affected by this legislation:
Public servants joining the public service, or re-joining the public service with a 26 week break in service, between 1 April 2004 and 31 December 2012 (new entrants) have no compulsory retirement age. 

Public servants, joining the public service or re-joining the public service after a 26 week break, after 1 January 2013 are members of the Single Pension Scheme and have a compulsory retirement age of 70.


	Probation
	Every appointment of a person who is not already a permanent officer of Corlann shall be subject to a probationary period of 9 months.

	Infection Control
	Have a working knowledge of Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc. and comply with associated employer protocols for implementing and maintaining these standards as appropriate to the role.
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