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Social Care Leader in Disability Day/Training Services
 Ceannaire an Chúraim Shóisialta HSEMW 26.123 
                                                                       Job Specification, Terms and Conditions of employment
	
	

	Job Title and Grade
	Social Care Leader 

Grade:3030
 

	Remuneration
	The salary scale for the post as at of:
 01.06.2026 is: 

€57,484, €58,726 €59,968 €63,279 €64,563 €65,837 €67,130

New appointees to any grade start at the minimum point of the scale. Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011). Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, Local Authorities, Health Service and other Public Service Bodies and Statutory Agencies.

	Competition Reference
	HSEMW 26.123

	Closing Date
	Monday, 03 August 2026 at noon

	Proposed Interview date(s)
	Proposed interview dates will be indicated at a later stage. Please note you may be called forward for interview at short notice. 

	Taking up Appointment
	A start date will be indicated at job offer stage.

	Location of Post

	
[bookmark: _GoBack]Vocational Training Centre, Limerick.

	Informal Enquiries
	Katie Gallagher | Disability Training Services Manager Limerick
Health Services Executive Mid West
Dooradoyle, Co. Limerick. V94 KF40
📞Tel: 061 482633 | Mob: 087-3376902 | ✉️ Email: katie.gallagher4@hse.ie


	Reasonable Accommodations
	Candidates who require a Reasonable Accommodation/s to support their participation, at any stage, in the recruitment and selection process, should email Valeria Whelan, Campaign Lead valeria.mannuwhelan@hse.ie


	Details of Service


	Mid-West Training Services provides person-centred training, development and day supports to adults with intellectual disabilities across three locations: Dooradoyle Vocational Training Centre (Limerick City), VOICE (Mallow Street, Limerick City) and Gortboy Training Centre (Newcastle West, Co. Limerick).
The service supports adults with a wide range of abilities and support needs through individually tailored programmes designed in accordance with the principles of New Directions. Programmes focus on personal development, education, vocational training, employment preparation, community inclusion, health and wellbeing, independent living skills, social development and active citizenship.
The service works closely with service users, families, advocates, multidisciplinary teams, community organisations, employers and education providers to support individuals in achieving their personal goals and maximising their participation in community life.
The Social Care Leader will play a key leadership role across the three services, supporting quality improvement initiatives, service development, governance, safeguarding, programme delivery and the continued implementation of New Directions.
The Social Care Leader will ensure the delivery of a high-quality, safe, effective and person-centred service, while supporting staff teams to continuously improve outcomes for the people who use our services.
The role will have responsibility for driving quality, compliance, governance and service improvement initiatives across Mid-West Training Services and supporting the development of innovative and responsive supports for adults with intellectual disabilities.


	Reporting Relationship

	The post holder will report directly to the service manager or other nominated managers on all aspects of service delivery, training design, assessment and recording and service improvement to assist in the provision of quality services.

	Purpose of the Post 

	The Social Care Leader will:
• Support the Service Manager in the operational management of Mid-West Training Services across Dooradoyle VTC, VOICE and Gortboy Training Centre and/or future projects
• Provide day-to-day leadership, guidance and support to staff teams, promoting consistency of practice and high standards of service delivery.
• Lead on quality, safeguarding, governance and continuous improvement initiatives across the service.
• Support the implementation of New Directions and ensure that person-centred planning, community inclusion and active citizenship are embedded throughout all programmes and supports.
• Monitor service quality, compliance and risk management processes and assist in the development and implementation of quality improvement plans.
• Support the ongoing development of training, educational, vocational and community-based programmes which maximise opportunities for adults with intellectual disabilities.
• Assist in the planning and development of services for new entrants, including school leavers transitioning into adult services.
• Act as deputy to the Service Manager when required and provide operational leadership in their absence.
• Promote a culture of respect, accountability, inclusion, safeguarding and continuous professional development throughout the service.


	Principal Duties and Responsibilities 
	• Support the operational management of Mid-West Training Services across Limerick ensuring consistency of practice and service delivery across all locations.
• Provide leadership and support to multidisciplinary and frontline staff teams across multiple service locations, promoting a culture of accountability, professionalism, continuous improvement and person-centred practice.
• Support the Service Manager in the implementation of strategic service developments, quality improvement initiatives and organisational priorities.
• Lead on specific areas of governance, compliance, safeguarding, risk management and quality assurance as delegated by the Service Manager.
• Assist in the coordination and implementation of service developments arising from New Directions, Interim Standards and other national disability policies and frameworks.
• Support the planning and delivery of services for individuals transitioning from school, and other services into adult disability services.
• Promote and support the development of education, vocational training, employment preparation, independent living and community participation opportunities for people using the service.
• Monitor service performance through audits, quality reviews, action plans and key performance indicators and support the implementation of recommendations arising from these processes.
• Lead and support safeguarding practices within the service, ensuring adherence to HSE Adult Safeguarding Policy and associated procedures.
• Develop effective working relationships with families, advocates, external agencies, employers, education providers, community organisations and multidisciplinary teams to enhance outcomes for service users.
• Assist with workforce planning, recruitment, induction, probation management, and performance management processes.
• Act as deputy to the Service Manager and provide operational leadership in their absence.

	Eligibility Criteria

Qualifications and/ or experience 
	
1. Statutory Registration, Professional Qualifications, Experience, etc 

(a) Eligible applicants will be those who on the closing date for the competition: 
(i) Hold professional registration, or be eligible for registration, on the Social Care Workers Register maintained by the Social Care Workers Registration Board at CORU. See list of recognised Social Care qualifications at: 

https://coru.ie/health-and-social-care-professionals/education/approved-qualifications/social-care- workers/ (see note 2 below*) 
Or 
(ii) Have a schedule 3 qualification. 

See list of recognised Schedule 3 qualifications at: 
https://coru.ie/health-and-social-care-professionals/registration/registration-requirements/approved-qualifications/schedule-3-qualifications/schedule-3-qualifications.html (see note 1 & 2 below*) 
Or 
(iii) Have a comparable qualification recognised by Social Care Workers Registration Board at CORU. 

Or 
(iv) Applicants who satisfy the conditions set out in Section 91 of the Health and Social Care Professionals Act 2005, (see note 3 below*), must submit proof of application for registration with the Social Care Workers Registration Board at CORU. The acceptable proof is correspondence from the Social Care Workers Registration Board at CORU confirming their application for registration as a Section 91 applicant was received by the 30th of November 2025. 

Or 
(v) Provide proof of Statutory Registration on the Social Care Workers Register maintained by the Social Care Workers Registration Board at CORU before a contract of employment can be issued. 

And 
(vi) A minimum of 3 years’ experience as relevant to the role. 

And 
(b) Candidates must have the requisite knowledge and ability, (including a high standard of suitability and management ability) for the proper discharge of the duties of the office. 
2. Annual Registration 
(i) On appointment practitioners must maintain annual registration on the Social Care Workers Register maintained by the Social Care Workers Registration Board at CORU. 

And 
(ii) Practitioners must confirm annual registration with CORU to the HSE by way of the annual Patient Safety Assurance Certificate (PSAC). 



3. Health 
A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service. 

4. Character 
Each candidate for and any person holding the office must be of good character. 


Note 1* 
Schedule 3 Qualifications. This is a qualification listed in Schedule 3 of the health and 
Social Care Professions Act 2005 for existing practitioners under section 91. Candidates who hold Schedule 3 qualifications can apply to register with CORU during the two years period after the register opens up to the 30th of November 2025. Once the transitional period is over 30th November 2025, only qualifications approved by the Registration 
Board will be considered. 

Note 2* 
If your qualifications are not listed within criterion (i) and (ii) please contact CORU socialcare.workers@coru.ie 
Note 3* 
Under the Health and Social Care Professionals Act 2005 candidates are considered Section 91 applicants if they qualified before 30th November 2023 and have been engaged in the practice of the profession in the Republic of Ireland for a minimum of 2 years (or an aggregate of 2 years fulltime), during the 5-year period prior to the Register opened on 30th November 2023. 

	Post Specific Requirements

	
Full driving licence and access to own transportation is required to fulfil this role

	Skills, competencies and/or knowledge


	Professional Knowledge & Experience
• Demonstrate knowledge and understanding of the HSE’s New Directions policy and its application to training, day and community-based services supporting adults with disabilities.
• Demonstrate knowledge and understanding of the HSE’s Interim Standards and other quality frameworks supporting the delivery of New Directions.
• Demonstrate knowledge of person-centred planning, active citizenship, community inclusion and rights-based approaches to service delivery.
• Demonstrate knowledge and experience of supporting adults with disabilities, including individuals with intellectual disabilities, autism spectrum disorder, mental health support needs and behaviours of concern.
• Demonstrate knowledge of Adult Safeguarding, risk management, incident management and relevant disability legislation, policy and best practice.
• Demonstrate knowledge of multidisciplinary working and the role of families, advocates and community partners in supporting positive outcomes for service users.
• Demonstrate competency in the use of Microsoft Office applications including Word, Excel, Outlook and PowerPoint.
Communication & Interpersonal Skills
• Demonstrate excellent communication skills, both verbal and written, including active listening, report writing and presentation skills.
• Demonstrate the ability to effectively influence, negotiate and build consensus across a range of stakeholders.
• Demonstrate the ability to communicate sensitively and professionally with service users, families, staff and external agencies.
Planning, Organising & Delivery of Results
• Demonstrate the ability to successfully manage competing priorities and work activities concurrently while meeting deadlines and service objectives.
• Demonstrate the ability to proactively identify opportunities for service improvement and develop practical solutions.
• Demonstrate the ability to work on own initiative while also contributing effectively as part of a management team.
• Demonstrate the ability to lead and support staff through change and service development initiatives.
• Demonstrate effective planning, organisational and resource management skills, including an awareness of value for money and efficient use of resources.
Evaluating Information, Problem Solving & Decision Making
• Demonstrate excellent analytical, problem-solving and decision-making skills.
• Demonstrate the ability to quickly understand complex issues and assess their impact on service delivery.
• Demonstrate the ability to make sound decisions based on evidence, policy and professional judgement.
• Demonstrate the ability to confidently explain and justify decisions when challenged.
• Demonstrate the ability to identify risks and implement appropriate control measures.
Building & Maintaining Relationships, Teamwork & Leadership Skills
• Demonstrate the ability to build and maintain positive working relationships with colleagues, service users, families and external stakeholders.
• Demonstrate the ability to lead, motivate and support staff in achieving service objectives.
• Demonstrate experience of working collaboratively across multidisciplinary teams and multiple service locations.
• Demonstrate the ability to promote a positive, inclusive and person-centred culture within the service.
• Demonstrate leadership skills consistent with the values and objectives of the HSE and Disability Services.






	                                                  Tenure 
	The current vacancy available is a permanent and whole time post.

The post is pensionable. A panel may be created from which permanent and specified purpose vacancies of full or part time duration may be filled. The tenure of these posts will be indicated at “expression of interest” stage. 

Appointment as an employee of the Health Service Executive is governed by the Health Act 2004 and the Public Service Management (Recruitment and Appointments) Act 2004 and Public Service Management (Recruitment and Appointments) Amendment Act 2013.


	Working Week

	The standard working week applying to the post is to be confirmed at Job Offer stage.  

HSE Circular 003-2009 “Matching Working Patterns to Service Needs (Extended Working Day / Week Arrangements); Framework for Implementation of Clause 30.4 of Towards 2016” applies. Under the terms of this circular, all new entrants and staff appointed to promotional posts from Dec 16th 2008 will be required to work agreed roster / on call arrangements as advised by their line manager. Contracted hours of work are liable to change between the hours of 8am-8pm over seven days to meet the requirements for extended day services in accordance with the terms of the Framework Agreement (Implementation of Clause 30.4 of Towards 2016).


	Annual Leave
	The annual leave associated with the post will be confirmed at Contracting stage.


	Superannuation


	This is a pensionable position with the HSE. The successful candidate will upon appointment become a member of the appropriate pension scheme.  Pension scheme membership will be notified within the contract of employment.  Members of pre-existing pension schemes who transferred to the HSE on the 01st January 2005 pursuant to Section 60 of the Health Act 2004 are entitled to superannuation benefit terms under the HSE Scheme which are no less favourable to those which they were entitled to at 31st December 2004.


	Age
	The Public Service Superannuation (Age of Retirement) Act, 2018* set 70 years as the compulsory retirement age for public servants. 

* Public Servants not affected by this legislation:
Public servants joining the public service or re-joining the public service with a 26 week break in service, between 1 April 2004 and 31 December 2012 (new entrants) have no compulsory retirement age.
Public servants, joining the public service or re-joining the public service after a 26 week break, after 1 January 2013 are members of the Single Pension Scheme and have a compulsory retirement age of 70.


	Probation
	Every appointment of a person who is not already a permanent officer of the Health Service Executive or of a Local Authority shall be subject to a probationary period of 12 months as stipulated in the Department of Health Circular No.10/71.

	Protection of Children Guidance and Legislation

	The welfare and protection of children is the responsibility of all HSE staff. You must be aware of and understand your specific responsibilities under the Children First Act 2015, the Protections for Persons Reporting Child Abuse Act 1998 in accordance with Section 

2, Children First National Guidance and other relevant child safeguarding legislation and policies. 

Some staff have additional responsibilities such as Line Managers, Designated Officers and Mandated Persons. You should check if you are a Designated Officer and / or a Mandated Person and be familiar with the related roles and legal responsibilities.

For further information, guidance and resources please visit: HSE Children First webpage.


	[bookmark: _Hlk58316562]Infection Control
	Have a working knowledge of Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc. and comply with associated HSE protocols for implementing and maintaining these standards as appropriate to the role.


	Health & Safety
	It is the responsibility of line managers to ensure that the management of safety, health and welfare is successfully integrated into all activities undertaken within their area of responsibility, so far as is reasonably practicable. Line managers are named and roles and responsibilities detailed in the relevant Site Specific Safety Statement (SSSS). 

Key responsibilities include:

· Developing a SSSS for the department/service[footnoteRef:1], as applicable, based on the identification of hazards and the assessment of risks, and reviewing/updating same on a regular basis (at least annually) and in the event of any significant change in the work activity or place of work. [1:  A template SSSS and guidelines are available on the National Health and Safety Function, here: https://www.hse.ie/eng/staff/safetywellbeing/about%20us/
2 See link on health and safety web-pages to latest Incident Management Policy

] 

· Ensuring that Occupational Safety and Health (OSH) is integrated into day-to-day business, providing Systems Of Work (SOW) that are planned, organised, performed, maintained, and revised as appropriate, and ensuring that all safety related records are maintained and available for inspection.
· Consulting and communicating with staff and safety representatives on OSH matters.
· Ensuring a training needs assessment (TNA) is undertaken for employees, facilitating their attendance at statutory OSH training, and ensuring records are maintained for each employee.
· Ensuring that all incidents occurring within the relevant department/service are appropriately managed and investigated in accordance with HSE procedures[footnoteRef:2]. [2: ] 

· Seeking advice from health and safety professionals through the National Health and Safety Function Helpdesk as appropriate.
· Reviewing the health and safety performance of the centre/department/service and staff through, respectively, local audit and performance achievement meetings for example.

Note: Detailed roles and responsibilities of Line Managers are outlined in local SSSS. 
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Social Care Leader in Disability Day/Training Services     Ceannaire an Chúraim Shóisialta  HSEMW 26.123                                                                            Job  Specification, Terms and Conditions of employment  

  

Job Title   and Grade  Social Care Leader      Grade:3030      

Remuneration  The salary scale for the post as at of :     01.06.2026 is:      €57,484, €58,726 €59,968 €63,279 €64,563 €65,837 €67,130     New appointees to  any grade start at the minimum point of the scale. Incremental  credit will be applied for recognised relevant service in Ireland and abroad  (Department of Health Circular 2/2011). Incremental credit is normally granted on  appointment, in respect of previou s experience in the Civil Service, Local Authorities,  Health Service and other Public Service Bodies and Statutory Agencies.  

Competition Reference  HSEMW 26.123  

Closing Date  M onday,  03  A ugust 2026 at noon  

Proposed Interview  date(s)  Proposed interview dates will be indicated at a   later stage. Please note you may be  called forward for interview at short notice .   

Taking up Appointment  A start date will be indicated at job offer stage.  

Location of Post      Vocational Training Centre,  Limeric k .  

Informal Enquiries  Katie Gallagher   |  Disability Training Services Manager Limerick   Health Services Executive Mid West   Dooradoyle, Co. Limerick. V94 KF40   ?? Tel:  061 482633   |   Mob:  087 - 3376902  |   ??   Email:  katie.gallagher 4 @hse.ie    

Reasonable  Accommodations  Candidates who require a Reasonable Accommodation/s to support their  participation, at any stage, in the recruitment and selection process, should email  Valeria Whelan, Campaign Lead  valeria.mannuwhelan@hse.ie    

Details of Service      Mid - West Training Services provides person - centred training, development and day  supports to adults with intellectual disabilities across three locations: Dooradoyle  Vocational Training Centre (Limerick Cit y), VOICE (Mallow Street, Limerick City) and  Gortboy Training Centre (Newcastle West, Co. Limerick).   The service supports adults with a wide range of abilities and support needs through  individually tailored programmes designed in accordance with the  principles of New  Directions. Programmes focus on personal development, education, vocational  training, employment preparation, community inclusion, health and wellbeing,  independent living skills, social development and active citizenship.   The service wor ks closely with service users, families, advocates, multidisciplinary  teams, community organisations, employers and education providers to support  individuals in achieving their personal goals and maximising their participation in  community life.   The Socia l Care Leader will play a key leadership role across the three services,  supporting quality improvement initiatives, service development, governance,  safeguarding, programme delivery and the continued implementation of New  Directions.   The Social Care Leade r will ensure the delivery of a high - quality, safe, effective and  person - centred service, while supporting staff teams to continuously improve  outcomes for the people who use our services.   The role will have responsibility for driving quality, compliance,  governance and  service improvement initiatives across Mid - West Training Services and supporting  the development of innovative and responsive supports for adults with intellectual  disabilities.    

