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Children’s Disability Network Manager
Job Specification & Terms and Conditions

Job Title and Grade

Children’s Disability Network Manager, Community Healthcare Organisation.

Grade Code: 6010 — Immediate vacancy for CDNM specified purpose contract. Future
permanent and temporary vacancies may be filled from this competition for other CDNM
positions in the areas of Dublin and South East and Wicklow.

Campaign Reference

100985

Closing Date

9am on 31/07/2026

Proposed Interview
Date(s)

To be confirmed.

Taking up
Appointment

A start date will be indicated at job offer stage.

Organisational Area

CHO 6 Dublin and South East

Location of Post

CHO 6 Dublin and South East

e Specified Purpose contract currently based in Leopardstown, Co. Dublin (covering a
period of special leave).

A panel will be created for the post of Children’s Disability Network Manager, from which
future permanent and temporary vacancies may be filled across the area of Dublin South
and South East.

Informal Enquiries

Informal enquiries in respect to the role can be directed to:

Michelle Carroll, Children’s Services Manager at mcarroli@enableireland.ie

Details of Service
Context of Post

Health care services in Ireland are undergoing a significant reform programme in line with
Government policy.

Progressing Disability Services for Children & Young People’ (PDS) has changed the way
services are provided across the country to ensure children with disability and
developmental delay and their families will have equity of access to services according to
their needs. Under PDS multidisciplinary children's disability services are provided by HSE
and HSE funded non-statutory organisations which have been reconfigured into Children's
Disability Network Teams to equitable and consistent for all. All services are now re-
configured in CHOG.

The partner agencies involved in CHOG6 are Enable Ireland, HSE, St. Catherine’s Services,
St. John of God, and St. Michaels House. There are seven CDNT'’s in the area, and Enable
Ireland and HSE are the two Lead Agencies.

The partner agencies involved in CHO7 are Enable Ireland, HSE, Stewarts Care, KARE,
CRC and Cheeverstown, Muiriosa Foundation and St John of Gods. There are 11 CDNTs in
the area. Enable Ireland are the lead agency for three CDNTSs.

The Lead Agency Model is the agreed structure for the future service delivery of children’s
disability services national-policy-on-the-lead-agency-model.pdf (hse.ie). The Interagency
Agreement in relation to the Provision of Integrated Children's Disability Services via
Children's Disability Network Teams In CHO Community Healthcare East provides clarity on
the roles and responsibilities of Lead Agencies and Non-Lead Agencies to enable the
delivery of CDNT services through an integrated management structure with decision
making at local level, within the national framework.

Community Healthcare East is responsible for the provisions of the following services:

* Mental Health
» Social Care, Disabilities
» Social Care, Older Persons
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* Primary Care
* Health & Well Being
* Quality & Patient Safety

The Slaintecare Report (2017) and Slaintecare Implementation Strategy (2018) signal a new
direction for the delivery of health and social care services in Ireland with the potential to
create a far more sustainable, equitable, cost effective system and one that delivers better
value for patients and service users.

Slaintecare positions Community Healthcare Networks (CHNs) as the ‘fundamental unit of
organisation for the delivery of services’ in the community. CHNs are geographically-based
units delivering services to an average population of 50,000. The implementation of CHNs
will see a co-ordinated multi-disciplinary approach to care provision, providing better
outcomes for people requiring services and supports both within and across networks.

The development of CHNs is a critical step in transforming our healthcare system and will
enable real change that will be experienced by all who use our services and work in the HSE
Internationally, the strategic repositioning of health services is recognised as a better
approach to meet the challenges of escalating demand from an ageing population and the
prevalence of chronic diseases, while at the same time ensuring better access to care,
addressing inequalities in health and delivering sustainability and best value for population
health.

Slaintecare sets out the need for the shift from the provision of care from acute to
community settings, supporting the prevention and management of chronic disease at a
community level. The strategic direction outlined in Slaintecare and the current provision of
community services is underpinned by a number of strategies including Community
Healthcare Organisations — Report and Recommendations of the Integrated Service Area
Review Group, Healthy Ireland, Transforming Lives, The Irish National Dementia Strategy,
Sharing the Vision, A Mental Health Policy for Everyone, Connecting for Life — Ireland’s
National Strategy to Reduce Suicide 2015-2020 and The National Carers’ Strategy —
Recognised, Supported, Empowered.

The Health Service National Service Plan outlines the resource and performance
accountability framework within which resources will be provided. It sets out the means by
which the National Divisions, Hospital Groups and Community Healthcare Organisations
(CHO'’s), are held to account for their performance in relation to access to services, the
quality and safety of those services within the financial resources available and effectively
harnessing the efforts of the overall workforce.

Reporting Relationship

All Children’s Disability Network Managers will be employed by either the HSE or a Section
38 funded agency. In areas where the agreed “lead agency” is a Section 39 funded non-
statutory organisation, the manager will be seconded to that organisation from the HSE or
Section 38 agency. The Children’s Disability Network Manager will report to the designated
line manager in the organisational structure.

The Children’s Disability Network Manager will be accountable to the Community Healthcare
Organisation Head of Social Care (or nominated officer) through the children’s disability
services governance group with respect to adherence to the model of service delivery, key
objectives and key performance indicators.




Key Working
Relationships

The Children’s Disability Network Manager will work collaboratively with the following:

Lead Agency Management Team.

Head of Social Care and the Social Care Team.

Head of Primary Care and the Primary Care Team.

Head of Mental Health and the Mental Health Team.

Community Healthcare Network Managers.

HSE and HSE funded non-statutory organisations providing children’s
disability services in the Network.

Heads of Discipline across Lead Agencies and HSE.

Network GP Lead.

Key Personnel in other Divisions, agencies and relevant organisations.

This list is not exhaustive and it is envisaged that the successful candidate would forge
appropriate relationships as befitting the role.

Purpose of the Post

The Children’s Disability Network Manager (CDNM) is responsible to the Lead Agency
(in this case, Enable Ireland) for the development of Children’s Disability Services
within the designated area, in line with National Policy. The CDNM is the accountable
and responsible person for ensuring the delivery of high quality, safe, integrated
children’s disability services to the population of the assigned Community Healthcare
Network. This will be provided in accordance with legislative and service delivery
frameworks and requirements, within the resources allocated.

Using the key principles of the Progressing Disability Services for Children and Young
People programme as a model of service which is based on family-centred practice and
interdisciplinary team working, the CDNM will have full responsibility and accountability
for managing resources including all the children’s disability staff within the Children’s
Disability Network.

The CDNM will provide day to day operational line management for children’s disability staff
and provide clinical assurance regarding the professional supervision of each clinician
working in that team. The CDNM will be supported in this regard by an agreed evidence-
based clinical governance structure within the Lead Agency or Community Healthcare

Organisation.




Principal Duties and
Responsibilities

Professional / Clinical /Administrative

To promote a child and family centred practice within the Lead Agency.

To provide strategic leadership and direction for the team which results in the delivery,
of effective, efficient, quality assured and person-centred services in collaboration
with the Lead Agency and in line with National Policy.

To be accountable for the management and reporting of all financial allocations (pay
and non-pay) associated with the delivery of Children’s Disability Services in the
assigned network.

To promote evidence-based practice in collaboration with the professional discipline
leads.

To provide clinical assurance regarding the professional supervision of each clinician
working in the Children’s Disability Network service.

In order to maintain clinical currency, the post holder will be required to undertake
appropriate continuous professional development and may be required to carry a
small case load from time to time.

To be responsible for agreeing and implementing clinical pathways and oversee the
timetabling/scheduling needed to achieve these pathways.

To manage referral intake meetings, referral waiting lists and caseloads inclusive of]
assessment, intervention, review pathways and discharge processes.

To be actively involved in leading and supporting continuous quality improvement
initiatives.

To work with and lead the team in identification of Policies, Protocols, Procedures and
Guidelines (PPPGs) which may be required.

To lead on development and implementation of Standard Operating Procedures
(SOPs) as required.

To co-ordinate and chair team meetings as appropriate.

To co-ordinate responses to PQs, complaints, incidents, health and safety matters
and liaise with child safeguarding processes in accordance with Lead Agency Policy
/ HSE requirements.

To be responsible for facilities management in consultation and agreement with the
Lead Agency as appropriate including ensuring clinical and non-clinical spaces and
other resources are appropriate to service user needs and are used to maximum
effect.

To liaise with external agencies and services as appropriate — respite services,
schools, NEPS, TUSLA, etc.

To manage and audit team performance including achievement of national and area
level KPls, and agreed service user outcomes.

To implement and audit the agreed care planning model inclusive of Key Worker and
the Individualised Family Service Plan (IFSP).

Responsible for compliance with all relevant General Data Protection Regulation
(GDPR) Legislation.

To develop and maintain links between primary and tertiary services.

To provide effective communication with families and children, including
establishment of communication links with the users of the service, ensuring the
feedback from same is considered and evaluated in terms of service delivery /
required changes to service delivery.

Responsible for building links with community supports and parent representative
groups to maximise inclusion and service user participation.

To liaise with professional discipline leads /heads of discipline regarding students and
professional volunteer placements. Manage non-professional volunteer placements.
To liaise with other CDNMs and professional discipline leads as required.

To analyse, project and anticipate demand for services and supports.

To manage the budget assigned to the Children’s Disability Network Services in
keeping with agreed financial policies of the Lead Agencies / HSE.

To liaise with staff, staff representative organisations and Employee Relations
Departments on service / staff issues in line with current HSE / Lead Agency policy,
frameworks and ethos.

To develop a shared sense of commitment and participation among staff in the




management of change.

To promote a culture that values diversity and respect in the workplace.

To manage the network service in line with the agreed policies and procedures as
relevant to the discharge of functions associated with the role.

To engage in IT developments as they apply to service user and service
administration.

Have a working knowledge of the Health Information and Quality Authority (HIQA)
Standards as they apply to the role for example, Standards for Healthcare, National
Standards for the Prevention and Control of Healthcare Associated Infections,
Hygiene Standards etc. and comply with associated HSE protocols for implementing
and maintaining these standards as appropriate to the role.

To support staff in delivering high quality services through team working, team
development and proactive quality and risk management.

Personnel

To be responsible for the operational work of the team(s).

To manage seconded staff in line with the Secondment Policy.

Foster a high level of morale among staff by effective motivation and communication.
Responsible for induction of new staff in accordance with the Lead Agency and
Progressing Disability Services for Children and Young People with Disabilities (PDS)
induction policy.

To provide the necessary co-ordination and deployment of staff in designated area(s)
of responsibility, ensuring efficient rostering that takes into account skill mix
requirements associated with fluctuating workloads and ensuring optimal use of
available resources.

To monitor, assess and report on workforce trends through collection and analysis of]
activity data in order to ensure effective service planning and delivery within approved
resources.

To ensure the appropriate maintenance of clinical and administrative records and
support appropriate reporting arrangements.

To ensure compliance with legal requirements, policies and procedures affecting
service users, staff and other service matters.

Be responsible for and ensure that Child Protection/Safeguarding
measures/processes are in place in line with the organisation procedures and
regulations under the Health Acts and to work with the Designated Liaison Person for|
the service area on all such matters as appropriate.

As a mandated person under the Children First Act 2015 you will have a legal
obligation to report child protection concerns at or above a defined threshold to
TUSLA & to assist TUSLA, if requested, in assessing a concern which has been the
subject of a mandated report.

Health and Safety

To lead the services in maintaining a safe environment for service users, staff and
visitors by ensuring appropriate quality &risk assessment and reporting is in place.
To ensure implementation and adherence to established Lead Agency policies and
procedures e.g. health and safety, infection control, etc.

To observe, report and take appropriate action on any matter which may be
detrimental to service user’s care or well-being or may inhibit the efficient provision of|
care.

To ensure completion of incident / near miss forms and appropriate reporting.

To adhere to departmental policies in relation to the care and safety of any equipment
associated with service user care including maintenance to an appropriate standard.
To ensure that facilities within the service are kept in a clean and appropriate state
and to report any matters prejudicial to the efficient operation of same.

Education and Training

To manage mandatory and other relevant team training to ensure professional
development requirements are met. This will be done in consultation with the
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professional discipline leads in accordance with the service training policy and subject
to training budget.

¢ In consultation with HR, to ensure where appropriate that professional registration is
in place.

e To engage in continuing professional development by keeping up to date with
literature, recent research and new developments in management.

e To assist in the development of knowledge, skill and competencies of all staff
including students where appropriate.

e Work with Heads of Discipline / Professional Discipline Leads to establish the clinical
experience required to meet the needs of the student placement programme(s). To
engage in performance review processes including personal professional
development planning as appropriate.

e To participate in the practice education of student clinicians.

General
e To support, promote and actively participate in sustainable energy, water and waste
initiatives to create a more sustainable, low carbon and efficient health service.

The above is not intended to be a comprehensive list of all duties involved and
consequently, the post holder may be required to perform other duties as appropriate
to the post which may be assigned to him/her from time to time and to contribute to the|
development of the post while in office.

Eligibility Criteria

Qualifications and/ or
experience

Candidates must have at the latest date of application: -
Have a relevant professional qualification in Nursing or a Health and Social Care
profession and where appropriate, have statutory registration or professional registration /
accreditation.

And

Have a minimum of five years post qualification work experience including three years
working in or managing the delivery of children’s disability therapeutic services.

And

Have the requisite knowledge and ability (including a high standard of suitability
and management ability) for the proper discharge of the duties of the office.

Health

A candidate for and any person holding the office must be fully competent and capable of
undertaking the duties attached to the office and be in a state of health such as would indicate
a reasonable prospect of ability to render regular and efficient service.

Character
Each candidate for and any person holding the office must be of good character.

Age

Age restrictions shall only apply to a candidate where he/she is not classified as a new
entrant (within the meaning of the Public Service Superannuation Act, 2004). A candidate
who is not classified as a new entrant must be under 65 years of age on the first day of the
month in which the latest date for receiving completed application forms for the office
occurs.

Other requirements
specific to the post

Successful candidates must have access to appropriate transport to fulfil the requirements
of the role as the post will involve travel.

Skills, competencies
and/or knowledge

Professional Knowledge:

o Knowledge of government and national HSE policy as it relates to this role, particularly
Progressing Disability Services for Children & Young People.

¢ Knowledge of best practice in Children’s Disability Services including inter-disciplinary
working and family centred practice.

¢ Knowledge of Social Care service provision.

¢ Knowledge of Children First, FOI, GDPR, Disability Act and other legislation relevantto
this role.

¢ Knowledge of HIQA and other standards as relevant to this role.




Managing & Delivering Results (Operational Excellence)

Demonstrate:

e Evidence of effective planning and organisational skills including resource
management and the importance of value for money.

e Experience of and ability to manage resources including budget.

e An ability to improve efficiency within the working environment and the capacity to
evolve and adapt within a rapid changing environment.

e The ability to work to tight deadlines and operate effectively with multiple competing
priorities.

e A capacity to operate successfully in a challenging operational environment while
adhering to quality standards.

e The ability to take personal responsibility to initiate activities and drive objectives
through to a conclusion.

e Evidence of managing a team and the ability to deal with and manage performance
issues.

Evaluating Information and Decision Making

Demonstrate:

e An ability to rapidly assimilate and analyse complex information; considering the impact
of decisions before taking action; and anticipating challenges.

e An ability to make timely decisions.

o Effective problem solving especially from an operational perspective.

Leadership & Teamwork

Demonstrate:

e Motivation and an innovative approach to the job within a changing working
environment.

e Leadership skills and the capacity to inspire teams to the confident delivery of excellent
services.

e An ability to support, supervise, develop and empower staff in changing work practises
in a challenging environment within existing resources.

e Strong teamwork skills including the ability to build and maintain relationships in an
inter- disciplinary team and multi-stakeholder environment.

e Anunderstanding of the complexity of team and team dynamics.

e An ability to manage difficult and complex situations where conflict resolution is required.

Leading a Quality Service

Demonstrate:

e A service user focus in the delivery of services.

e A core belief in and passion for the sustainable delivery of high-quality user focused
services.

e A commitment to community development principles and practices.

e A commitment to the principles of public accountability as they apply to the local
community.

e Achievement of high standards and an ability to keep up with best practice.

e Promotion of a continuous quality improvement approach using reflection and learning.

Communication & Interpersonal

Demonstrate:

¢ Excellent communication and interpersonal skills.

e Strong negotiation/influencing skills.

e The ability to interact in a professional manner with other staff and other key
stakeholders.

GDPR compliance, in the course of carrying out the duties of this job and working with
others which will include but is not limited to compliance with all Enable Ireland GDPR
policies and procedures, attending all GDPR training sessions, ensuring personal
responsibility for implementing safeguards and measures as directed, to minimise
exposure to breach GDPR.




Campaign Specific
Selection Process

Shortlisting/ Interview

A shortlisting exercise will be carried out on the basis of information supplied in your
application form. The criteria for shortlisting are based on the requirements of the post as
outlined in the eligibility criteria and skills, competencies and/or knowledge section of this
job specification. Therefore, it is very important that you think about your experience in
light of those requirements.

Failure to include information regarding these requirements may result in you not being called
forward to the next stage of the selection process.

Shortlisted candidates will be called to interview.

Code of Practice

The Health Service Executive in partnership with Lead Agencies will run this campaign in
compliance with the Code of Practice prepared by the Commission for Public Service
Appointments (CPSA). The Code of Practice sets out how the core principles of probity,
merit, equity and fairness might be applied on a principle basis. The Code also specifies the
responsibilities placed on candidates, facilities for feedback to applicants on matters relating
to their application when requested, and outlines procedures in relation to requests for a
review of the recruitment and selection process and review in relation to allegations of a
breach of the Code of Practice. Additional information on the HSE’s review process is
available in the document posted with each vacancy entitled “Code of Practice, Information
for Candidates”.

Codes of practice are published by the CPSA and are available on www.hse.ie/eng/staff/jobs
in the document posted with each vacancy entitled “Code of Practice, Information for
Candidates” or on www.cpsa.ie.

The reform programme outlined for the Health Services may impact on this role and as structures change the job
description may be reviewed.

This job description is a guide to the general range of duties assigned to the post holder. It is intended to be neither
definitive nor restrictive and is subject to periodic review with the employee concerned.
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Terms and Conditions of Employment

Tenure

Specified Purpose contract, subject to the probation policy of the employing agency (which
will be clarified at offer stage).

This post is pensionable. A panel will be created from which future permanent and temporary
vacancies of full or part time duration may be filled. The tenure of these posts will be indicated
at that stage.

Appointment as an employee of the Health Service Executive and Section 38 is governed by
the Health Act 2004 and the Public Service Management (Recruitment and Appointment)
Act 2004 and Public Service Management (Recruitment and Appointments) Amendment Act
2013.

Remuneration

As of 01/06/2026 the 7 point salary scale for the post is:
€90,977, €92,467, €93,953, €95,518, €97,166, €98,812, €100,131

Working Week

The standard working week applying to the post is 35 hours per week.

Annual Leave

The annual leave associated with this post is 30 days.

Superannuation

This is a pensionable position. The successful candidate will upon appointment become a
member of the appropriate pension scheme. Pension scheme membership will be notified
within the contract of employment. Members of pre-existing pension schemes who
transferred to the HSE on the 01st January 2005 pursuant to Section 60 of the Health Act
2004 are entitled to superannuation benefit terms under the HSE Scheme which are no
less favourable to those which they were entitled to at 315t December 2004.

Probation

Every appointment of a person who is not already a permanent officer of the Health Service
Executive or of a Local Authority shall be subject to a probationary period of 12 months as
stipulated in the Department of Health Circular No.10/71.

Protection of Persons
Reporting Child Abuse
Act 1998

As this post is one of those designated under the Protection of Persons Reporting Child
Abuse Act 1998, appointment to this post appoints one as a designated officer in
accordance with Section 2 of the Act. You will remain a designated officer for the duration
of your appointment to your current post or for the duration of your appointment to such
other post as is included in the categories specified in the Ministerial Direction. You will
receive full information on your responsibilities under the Act on appointment.

Mandated Person
Children First Act 2015

As a mandated person under the Children First Act 2015 you will have a legal obligation

e To report child protection concerns at or above a defined threshold to TUSLA.
e To assist Tusla, if requested, in assessing a concern which has been the

subject of a mandated report.
You will remain a mandated person for the duration of your appointment to your current
post or for the duration of your appointment to such other post as is included in the
categories specified in the Ministerial Direction. You will receive full information on your
responsibilities under the Act on appointment.

You may also be appointed as a designated liaison person under Children First Act 2015.

Infection Control

Have a working knowledge of Health Information and Quality Authority (HIQA) Standards
as they apply to the role for example, Standards for Healthcare, National Standards for
the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc.

Ethics in Public Office
1995 and
2001

Positions remunerated at or above the minimum point of the Grade VIII salary scale
(€80,167 as at 01.10.2022) are designated positions under Section 18 of the Ethics in
Public Office Act 1995. Any person appointed to a designated position must comply with
the requirements of the Ethics in Public Office Acts 1995 and 2001 as outlined below;

A) In accordance with Section 18 of the Ethics in Public Office Act 1995, a person holding




Positions remunerated
at or above the
minimum point of the
Grade VIl salary scale
(€80,167 as at
01.10.22)

such a post is required to prepare and furnish an annual statement of any interests which
could materially influence the performance of the official functions of the post. This annual
statement of interest should be submitted to the Chief Executive Officer not later than 31st
January in the following year.

B) In addition to the annual statement, a person holding such a post is required, whenever
they are performing a function as an employee of the HSE and have actual knowledge, or
a connected person, has a material interest in a matter to which the function relates,
provide at the time a statement of the facts of that interest. A person holding such a post
should provide such statement to the Chief Executive Officer. The function in question
cannot be performed unless there are compelling reasons to do so and, if this is the case,
those compelling reasons must be stated in writing and must be provided to the Chief
Executive Officer.

C) A person holding such a post is required under the Ethics in Public Office Acts 1995
and 2001 to act in accordance with any guidelines or advice published or given by the
Standards in Public Office Commission. Guidelines for public servants on compliance with
the provisions of the Ethics in Public Office Acts 1995 and 2001 are available on the
Standards Commission’s website http://www.sipo.gov.ie/
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